ANSWERS Distribution Management System®

Integration Manual 

For 

FedEx Ship Manager®
The following pages describe how to create and use import and export maps in the FedEx Ship Manager software.  FedEx, the FedEx logo, and FedEx Ship Manager software are trademarks or registered trademarks of FedEx.  Data Resources Corporation does not sell, distribute, or support FedEx Ship Manager.  This manual is provided to assist Answers Distribution Management Software users in integrating their data into and from the FedEx Ship Manager software.  Users must obtain FedEx Ship Manager software, licenses, and shipper numbers from their FedEx service representative.

In order to export and import data with FedEx Ship Manager, the PC running FedEx Ship Manager must be networked.  Users using PC’s or any other equipment supplied by FedEx should contact their service representative for any license agreements or other rights that might apply.

The following procedures use the FedEx® Integration Assistant to create an import and export map for the Answers Distribution Management System.  The export map will provide shipping addresses and default shipment settings for FedEx® and the import map will return freight charges and tracking numbers back into Answers.

1. Be sure that FedEx Ship Manager is installed and operating properly.

2. Run the Tracking # and Freight Update program to create an empty export file.  This program can be found under Order Processing > Daily Processing > Sales Order Processing > Optional Sales Order Processing.

3. In FedEx Ship Manager, from the menu bar, select Integration, FedEx Integration Assistant.
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4. Click Continue.
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5. Click Continue.
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6. Select Both Import and Export and click on Continue.
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7. Select Text File.  Click on the Browse link to browse to your datafiles folder.  This will typically be H:/datafiles but could be different for your company’s setup.  In the datafiles folder, you will find the upswout.csv file.  It may be necessary to change the file type to .csv files.
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8. Select Delimited file type.  The delimiter (separator between fields) is the comma, so select comma and the file from Answers uses a heading row, as displayed in the sample data window.  So, select Yes for the first row contains headings.  
9. Click Continue.
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10. In order for FedEx to lookup the information order by order from Answers, you must select “Print Labels One at a Time” as Yes.  Set the “Do you Use a Unique Name or Code to look up each Package” to Yes so that FedEx will provide a “lookup” screen for you to enter the WH and Order # for each label.  
The selection for “Do you need to edit shipping information before printing the label?” should be determined by the fields you plan to map into FedEx.  

IF you plan to import the package weight, shipping method, and billing method, then you will want to select “Yes” and be sure the “Single Edit” method is the one selected.  When you import the weight, shipping method, and billing method, FedEx has all the information it needs to process the package and if there are no errors (invalid zip code or missing data) it will go ahead and process the shipment, print the label, and export the tracking numbers without user interaction, unless you select the “Single Edit” to edit each label prior to printing.

IF you are not planning to import the weight, shipping method, and billing method, then you can select the “Single” and/or answer “No” to edit the label first, because FedEx will require the user to select these fields anyway, since they are incomplete after import.
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11. Select the option After I enter a lookup value so that FedEx will check the import file once the WH and Order number are keyed in.
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12. Click on All Fields to see the entire list of possible fields to import.
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Scroll through this list and click on the following fields. 

Recipient


Address 1


Address 2


City


Company


Contact Name


Country


Phone 


Postal Code


State/Province

Package


Shipment ID (will be used for Answers WH_Order#) 


Customer Reference (optional)

P.O. Number (Optional)


Payor Account Number (optional; used for collect and third party billing)

Bill Transportation To (use this field if you plan to match/convert the billing method field in Answers into FedEx.  If you do not map this field, the user will need to select the appropriate bill to for each shipment)

Service Type (use this field if you plan to set the FedEx service codes up in Answers as the “carrier” codes in Codes File Maintenance and import them into FedEx.  Without this field, the user will receive a message to select the service type and must select the shipping method for each package)

Weight (without the weight field, FedEx will not import the Service Type or the Bill Transportation To fields because the package weight is required.  Answers will compute the total weight for all items on the pick ticket.  If there are no weights set for the inventory items, or all items are nonstock, the weight will default to 1.0 and can be changed at the time of shipment)
Special Services


Amount (optional, used for COD packages)

COD Flag (optional)


Charge Type (recommended if choosing to map in the COD Flag and amount)


Collection Type (recommended if choosing to map in the COD Flag and amount)


Ground Reference (optional, can be used to reference Customer PO # for COD Shipments)
Ship Alert


Recipient Email (optional)
There are fields in the Answers file that will not be mapped into FedEx.  There are also many checkboxes in the FedEx window that will not be selected.

You may also choose to map additional fields, such as sender notifications or account numbers.  You can set default values for these fields on the next screen.

13. Click OK.  FedEx will place checkmarks beside the “groups” that have fields selected.

14. Click Continue.
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15. For each field listed (fields selected to import), click the arrow and in the drop down list select the Answers field name.  This process will “link” the Answers fields to the FedEx fields.
	FedEx Field
	Answers Field

	Address 1
	Address1

	Address 2
	Address2

	City
	City

	Company
	Company_Name

	Contact Name
	Authorization

	Country
	Country

	Phone
	Phone

	Postal Code
	Zip_Code

	State/Province
	State

	Bill Transportation To (optional)
	Bill_Option

	Customer Reference (optional)
	WH_Order

	P.O. Number (optional)
	Cust_PO_No

	Payor Account Number (optional)
	FedEx_Acct_No

	Service Type (optional)
	Carrier

	Shipment ID
	WH_Order

	Weight (optional)
	Weight

	Amount (optional)
	COD_Amount

	Charge Type
	Leave to “Select your field” and select a “Default” option (1 – COD Charge is recommended)

	COD Flag (optional)
	COD

	Collection Type
	Leave to “Select your field” and select a “Default” option (1 – Any is recommended)

	Ground Reference (optional)
	Cust_PO_No

	Recipient Email (optional)
	Email (when using this field, it is recommended to edit your Shipping Profile(s) and set the recipient notifications to be checked when an email address is present).


16. Set defaults for the fields needed.  Beside the Country, in the Default (Optional)  column, select US – United States since most of your shipments will probably be to US locations.  Set defaults for Charge Type and Collection Type if mapping/importing COD fields.
If you choose to map additional optional fields, such as “Sender” notifications or “Sender” account numbers, you will want to enter the default values for the email address and account numbers.

17. Click on the Select Index button.  Highlight the WH_Order field and FedEx will put an orange line from that field to the [Lookup dialog box] icon as shown below.  This is the field we use to “lookup” customers and addresses in the Answers file.
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18. Click Ok.

19. Click Continue.
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20. This screen “maps” certain data fields so that FedEx can understand what is in them.  Some fields, such as the Customer Address and Name are just brought directly in from Answers.  Other fields have to be “converted” into FedEx.  

If you selected a default value for Country in the previous steps, it will already have a check mark that it has been converted.

For the Cash On Delivery COD Flag (which is optional), set No/False to Answers value “N”.  Set Yes/True to Answers value “Y”.
For the Service Type, match the service types in FedEx to the codes defined in the Codes File in Answers.  For example, for Ground Service, select (or enter) the code used in the Codes File Maintenance program.  If you have a code set up call “GRND”, enter that in the box beside Ground so that FedEx can convert the Answers Carrier code to Ground Service when importing shipments.  If  you have a code setup called “ON” for Overnight, you could enter that beside Standard Overnight to default properly.  You can check your carrier codes in the Codes File Maintenance program and set up the appropriate matches.
For the Bill Transportation To field, you can map the Billing Method fields into FedEx.  Select, or enter the Answers codes in the “From (your value)” field for each option listed.  You can duplicate the fields if you will be using more than one Answers option.  For example, “Bill Sender” could be set to  Answers code “Prepaid”.  It could also be set to Answers code “Cost and Freight”.  (These are the codes shown in the Shipping Options window in Answers Customer Maintenance and Order Entry).  “Bill Recipient” might use the Answers code “Freight Collect” and “Consignee Billed”.  To duplicate a field so you can enter an additional value, click on the radio button to select the field, and then click on the Duplicate button.  Mapping this field is optional.

The following Billing Method fields are available in Answers:


Prepaid


Freight Collect


Consignee Billed


Free on Board


Cost and Freight


Delivery Duty Paid


Shipping Duty and Tax


Third Party

If you do not have a match for any billing method, the “default” you selected either on the previous screen or in the shipping profile will be used.
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Please remember that if the “Weight” field is not mapped, FedEx will not import the Service Type or the Bill Transportation To fields.  The Weight is required before the other values can be set.  Answers will export the total weight based on the weights for each inventory item, and if there are no weights entered (or the items are nonstock items), then it will export a value of 1.0.  The weight can be changed in FedEx, but it is necessary to map in order to default the other fields.
21. Click Continue.
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22. For the export file data sending the tracking numbers and freight back to Answers, select Text File.  Click on the Browse link to browse to your data files folder.  This will typically be H:/datafiles could be different on your company’s setup.  Select the fedexin.csv file.  It may be necessary to change the files type to .csv files.  (If the fedexin.csv file does not exist, run the Tracking # and Freight Update program listed at the beginning of this manual to create the file).
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23. Select Delimited file type.  Select the Comma delimiter.  Select Yes that the first row contains headings (field names).

24. Click Continue.
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25. It is recommended that you select to export information Each time a shipment is completed.  Most users will enable Answers to continually check (through Order Entry, behind the scenes) for freight and tracking #’s to update.   Check the box to 
Also export each time a package is deleted.
Select the option to Insert a new record and to Set Flag in existing record to indicate delete shipment on shipment deletions.  Put a Y in the field indicator box.
26. Click Continue.
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27. Click on All Fields.
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28. Select the following fields.
Tracking Numbers

Tracking Number

Charges


Total Customer Charge

Special Services


Fixed (optional if using any fixed handling charges)
Package - Miscellaneous

Shipment ID
Weight Type

29. Click OK.

30. Click Continue.
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31. This screen “maps” the output fields into the proper position for Answers.  For each FedEx field listed, use the drop down arrow and select the associated Answers field.

	FedEx Field
	Answers Field

	Tracking Number
	Tracking #

	Total Customer Charge
	Package Charge

	Shipment ID
	Order #

	Weight Type
	HW

	Fixed
	Handling Charge

	Delete Indicator
	V


FedEx Ship Manager will only update the delete indicator on records that still exist in the fedexin.csv file.  If the shipping information has already been updated by Answers and is no longer in the file, then it will not create a new record.  Therefore, on deleted shipments, Answers will check for the delete indicator and will not update any freight charges on these records.  But, as a precautionary measure, if you delete a package in FedEx, you need to verify that the freight charges are removed in Answers, even if they have to be removed manually.

32. Click Continue.
33. Click Continue on the next screen (Convert FedEx Ship Manager to your fields.)
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34. Click Continue.

35. Click Finish.

The first time you edit or create a new profile, you will be prompted to give the integration profile a name:
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Subsequent edits you will simply be asked to overwrite the existing profile.
To begin using the FedEx Integration, from the Integration menu, select the Answers Orders profile.

FedEx will pop up a window to allow you to key in the lookup data.  Enter the WH and Order number as a single eight digit field.  This information is found on the pick ticket.  Enter it exactly as shown in the Order # field on the pick ticket.
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For example, order # 3200 in WH 01 would be entered as 01003200.

FedEx will look in the input file and populate all the mapped fields.  The user can then enter the remaining information, such as number of packages, weight, etc and complete the shipment which will send the tracking numbers and freight charges back to Answers.
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