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Introduction

The following pages outline the enhancements that have been made to ANSWERS version 4.3.  It is not the intent of this Release Notice to fully describe each new feature or the details for implementing and using these features. For this type of detail information, you should refer to the appropriate section of the on-line help.  On the following pages, you will find the changes listed by application.  Instructions for preparation and installation of the upgrade to the new version can be found on the first few pages of this document.  There are separate sections for the installation based on the type of server on which ANSWERS resides (Windows or Unix).

The last "complete" or “official” release of ANSWERS was version 4.2.0.  You must be running this version or later in order to install this update.  If you have not yet upgraded to version 4.2.0, then you must first install the upgrade to 4.2.0 before proceeding with installing this upgrade to 4.3.0.  Failure to install updates in the proper order will result in an unusable system until both data and Answers programs are restored from a good backup.
Please review the enhancements that have been made.  Please keep in mind, as we have announced for the many years now, that only the Windows version of Answers is being updated with enhancements starting with the release in 2004.  Therefore unless specifically noted, each enhancement applies only to the Windows version.  However, Windows based P/C’s will be able to use most of the new features regardless of what type of server your files and programs are stored on (Windows or Unix).  Any specific system requirements or other software changes needed in order to use a feature have also been noted.  This means that any enhancement features requiring an update of your AcuCobol software.  In addition, it may be necessary to answer certain new configuration questions before a certain feature or enhancement will be available on your system.  These questions should be answered appropriately once you have finished installing your update.

This release can be downloaded from our web site for customers with broadband internet access.  If you are installing your update from our web site, then please note during the Installation Instructions that there will be a few differences from installing the update from a CD.

Enhancement Features Summary

The Answers 4.3 release includes many exciting new features.  Below is a summarized list of some of the highlighted features you will find in this release.  Please refer to the detailed listing by application found later in this release notice for additional information on the features listed below as well as other features not listed here.  Always refer to the on-line help for complete operating instructions and explanations of program features.

General
· When preparing to send a fax, the memo area has been expanded to allow for more than two lines of text. 
· Added the ability to Carbon Copy additional recipients to multiple forms.
· Automatic Archiving Added to Numerous Reports, Particularly Sales Analysis Month-End Reports
· Added the ability to use an Email Signature (similar to Outlook) through User Profile Maintenance
· Added a link to directly take a user to Join a GoToMeeting session (if needed)
· Added buttons to launch the Image folder location and a refresh button in the Document/Image files window (that is accessible in many locations: Customer/Vendor Inquiry, Orders, etc).  This is to allow someone to copy/paste or drag items to the image location for that particular customer, vendor, order, etc. 
Purchasing
· The Received Quantity field in P/O Entry has been moved to the right of the Order Quantity. 
· In P/O Entry, you can now switch to the Suggested P/O Review screen for that buyer/vendor in order to potentially add more items to a P/O.   
· When using the “View P/O” options provided throughout Suggested PO Review, Purchase Order Entry, and Vendor Inquiry, inventory items will now have a right-click menu option to view Inventory Inquiry.

Order Processing

· The large 1-1/2” tall CREDIT letters that print on Pick Tickets and Invoices is now optional for returns.
· The ability to change warehouse # on sales orders and returns can now be controlled via a system-wide configuration option, password, and user profile option.
· A warning message has been added in Order Entry letting the user know when the system is getting ready to re-default a price (and gives them the option to not re-default).
· The ability to attach a customer’s sales return to a vendor return has been added in Vendor Return Entry.   This will then trigger a report in the A/P Purchase Journal to show all customer’s affected by an incoming vendor credit.
· Options have been added to allow entering Task Reminders specifically for sales orders, returns, and quotes.
· Options have been added for allowing quotes to be “ranked” as to their probability of acceptance.
· Options have been added for allowing quotes to be “classified” into categories or jobs or other user defined codes.  
· Added the ability to search by address (or even part of a manufacturer’s name) in Manufacturer Rep Inquiry and Maintenance.
· Added the ability to add UPS, FedEx, and “Other” (USPS, DHL, etc) type of shipment tracking numbers directly to the Orders through Order Entry. 
· Any order with an “Other” type of shipment tracking number will now print out that tracking number on the Invoice form.
· An option has been added to the right-click menu and the “Edit” menu to allow setting items up in Inventory.
· The subject line when emailing quotes from Order Entry is now editable when sending.
· The subject line when emailing pick tickets from Order Entry is now editable when sending.
· An option has been added for allowing the entering of weight for nonstock items.  This will be handy for users who print weight on their pick tickets and also for users who need to total the weight for purchasing.
· If entering a stock item on a quote and the quantity needed is greater than the on-hand amount and there’s a substitute part (and the customer allows substitutes), you will be presented with an option to replace the stock item with the substitute part.
· New configuration option added to issue a warning to the Order Entry operator when trying to release an order with line(s) having $0.00 Unit Price. 
· When selecting to “Ship Factory Direct” in the Order Options of the Order Entry header tab, the Print Pick Ticket option will become automatically unchecked.  
· When using the various “View Order”, “View Quote”, and “View Invoice” buttons found throughout Answers, the right-click menu will now provide an “Inventory Inquiry” option. 
· The order entry Deposit Receipt and the Credit Card Receipt reports have both been updated to print your company name, address, and phone number.
· As sales orders and purchase orders that are linked together are edited, selected information will now be updated between the two such as unit cost, unit of measure, category, description, product code, vendor part #, cross reference #, customer #, ship-to #, ship-to address, carrier, freight mode, customer’s P/O #, buyer #, and vendor # in an effort to keep the two more in-sync.  Refer to the details on this enhancement for the specific rules of when these updates will be performed.
· Promised Dates entered on line items can now be configured to print on Quote forms and Order Acknowledgement forms.
Inventory

· A new Product Code Conversion program is provided to assist users with changing their product code numbering throughout the system if they decide to change one or more product codes.
· The Kit Cost Update program has been added to Daily Tasks menu for automatic nightly processing.   

· The Kit Cost Update program and the Kit Maintenance/Inquiry windows have been changed to calculate the cost based on the Kit Markup Cost configuration.
· You can now choose to view either Receipt Cost or Expected Dates in Stock Receipts Entry when receiving in Purchase Orders.
· You can now optionally view the quantity remaining in the Purchase Orders tab of Inventory Inquiry.

· In the Inventory Search window, you can search for a piece of text within a part #.  This text can be at the beginning, middle, or end of the part #.
Accounts Receivable

· A new Service Charge Maintenance program has been created to allow changing or deleting a Service Charge Invoice prior to the Service Charge Register being run.
· Cash Posting now allows cancelling out of an Unapplied Payment.
· Cash Posting now allows easier ways to write-off under-payments (short-pays) rather than using Additional Credits as in the past.
· Cash Posting now allows an easier way to write-off over-payments rather than leaving as unapplied payments and then having to reverse them out as in the past.
· Cash Posting now allows entering “pre-payments” (i.e. deposits) against valid sales orders.
· Cash Posting now allows sales tax to be added, removed, or changed on invoices during the posting of customer payments.
· Added the ability to search by address (or even part of a customer’s name) in Customer Inquiry and Maintenance.
· In Customer Inquiry’s Invoice History tab, you can now track packages with the “Other” designation (USPS, DHL) through a right-click menu option.
· Also, in Customer Inquiry’s Invoice History tab, you can edit tracking numbers in the Edit Invoice Header’s screen.
· The Ship Complete option can be set as a default in Customer Maintenance and Ship-To Maintenance. 
· Added a miscellaneous quote/order information lookup in Customer Inquiry in order to search for a quote/order based upon many different fields within each quote/order.
· In Customer Maintenance, you can set a customer to NOT print any invoice copies.  In combination with a configuration option, you can determine how many copies you do need to print out.
· A Customer Payments History tab has been added to the Credit Management WorkCenter.
· A “Search All”, expanded search feature has been added to the Invoice History Detail search.
· A Customer Price Variance Report has been added.
Accounts Payable
· Added the ability to search by address (or even part of a vendor’s name) in Vendor Inquiry and Maintenance.
· In Selective Check Writing, you can now select all or a range of invoices for full payment for a particular vendor.
· In the Vendor Inquiry -> Account Analysis and Analysis History tabs, you can now view the Purchase Journals (invoices) or Disbursement Journals (checks) from the Invoice and Check Inquiry windows.  This only applies to invoices and checks created/updated after this update.
General Ledger
· An Executive Information Center has been added to provide business owners, controllers, and office managers with pertinent, real-time information needed for effectively managing the company.
· Added the Uninvoiced Receipts and Unreceived Credits totals to the Daily Business Summary Calculations and Screen.  They are totaled as a column called “Pending Invoices / Credits”.
Sales Analysis
· A Salesperson Profit and Loss statement has been added.
Web Order Entry

· A program has been added to allow entering and editing messages for the customers to see during their website ordering experience.
Preparing for Installation

Every attempt has been made to insure that you can install this new version of ANSWERS in a relatively simple manner; however the following steps must be followed in order to insure success.  Additionally some installations occasionally require special attention due to things such as multiple companies, customized programs changed in the past, etc.  If you feel that you may have problems due to an unusual aspect of your system, please contact Data Resources Corporation before starting your installation.  As mentioned earlier, it is extremely important that you should only attempt to upgrade if you are currently running version 4.2.0 released in September 2011 (or higher).  If you are unsure, go to Help(About Answers from the Answers Menu before starting the update procedure.

The following steps should be performed regardless of your type of server.  Once these steps have been completed, you should then proceed to the proper section of this manual depending upon the type of system on which you have ANSWERS installed.

1) Due to changes in the format of the following files, it is necessary to run and update the following journals before installing the update.  Failure to do so will result in a loss of information from that particular journal being updated into other files such as General Ledger and the history files associated with it.  Once the update has been installed, this could result in Invalid Format file errors and you will not be able to update them with the new version, thus the reason it is important to check and run each one of these now.

a. Detail Cash Receipts Journal
b. Summary Cash Receipts Journal
2) Perform a Full System Backup.  This backup will save your current version of ANSWERS programs and related files.  This backup could be extremely important in the unlikely event you would have problems with the installation and would need to restore your system to the previous version until the problem could be resolved.  

a. On most Windows based servers, the ANSWERS programs and related files are actually stored on a “partition” of the disk drive and is usually referred to as the “D:” drive.  While the Windows server operating system and other system related programs are typically stored on the “C:” drive.  Therefore when doing a full system backup, it is critical that you insure the “D:” drive (or the drive where ANSWERS is located, if it is not “D:” on your system) is included in the backup.

b. Unix servers typically should have their “root” disk (/dev/root) backed up in order to protect the current copy of ANSWERS.  This is normally done under SCO Unix Open Server 5 from the graphical administration screen (typically accessible by pressing <CTRL>-<ALT>-<F5>) –or- under earlier versions of SCO Unix (version 4.x) by typing in “sysadmsh”.

3) Perform at least one or more data file (daily) backups.  This backup is also extremely important and could be critical if something were to go wrong during the installation procedure with the conversion of your data files.

4) If you are starting the update procedure in the late afternoon or evening hours and you think there is any chance that the update process will still be running at the time your automatic end-of-day is scheduled to run, then you should disable your automatic end-of-day for tonight.  It can then be turned back on tomorrow once the update completes.  Another alternative is to schedule it to run earlier and get it done for today, before you start your upgrade install process, and then tomorrow change the time back to the normal time that it runs.  It is extremely important that the end-of-day routines do not try to run while the update is in progress.

5) Proceed to the proper section of this manual to perform the actual installation, depending upon the type of server on which ANSWERS is installed.  There are separate sections for Windows and Unix based servers due to the different procedures required on each.
Installation Instructions for Windows Servers

1) Refer to the “Preparing for Installation” checklist provided on the previous pages before starting the update procedure to insure it is safe to begin.
2) Login as the “Administrator” on the Windows Server console.  This will require you to know the administrator’s password.

3) Load the ANSWERS Update onto your system.
a. If you down-loaded the update from our website, then use Windows Explorer to locate the file you downloaded.  Once found, double-click on it to start the installation and proceed onto the next step.  Our website suggested saving the download file into the “answers” folder on your server (which you should have access to from both the server and from client P/C’s).  However, this was only a suggestion and the file can be downloaded from our website to any machine and folder on your network as long as you remember where it was saved.

i) On Windows XP/Vista/7, the Windows Explorer program is usually located by clicking on Start(All Programs(Accessories.

ii) On Windows 2000, the Windows Explorer program is usually located by clicking on Start(Programs(Accessories.

iii) On Windows 95/98/ME/NT, the Windows Explorer program is usually located by clicking on Start(Programs.

b. If you received the update on a CD, insert the CD containing the ANSWERS update into the CD drive of your Windows based server. Then click on “Start” on the Taskbar at the bottom of the screen.  Then click on “Run” on the Start Menu.  When the Run dialog box appears, type in “E:\answers.exe” and then click on the “OK” button.  (If “E:” is not your CD drive, then substitute the appropriate drive letter in place of “E:”.)   You are now ready to proceed onto the next step.
4) When the WinZip Self-Extractor dialog box appears:

a. Verify that the Unzip to folder of “D:\answers” is correct.  (If Answers is stored on a different drive on your server other than “D:”, -or- in a different folder on your server, then change the “Unzip to Folder” as necessary to have the correct drive letter and folder name where Answers is installed.)
b. Verify that the “Overwrite files without prompting” box is checked.
c. Click on the “Unzip” button.
d. You will see various Answers programs and related files (bitmaps, ODBC dictionaries, help files, etc.) listed in the progress bar as they are unzipped and installed onto your system.
e. When complete, you should receive notification of the number of files unzipped successfully.
f. Click on “OK” when you receive this notice.
g. You will then be returned back to the WinZip Self-Extractor dialog box, where you should click on “Close” to exit.
h. This should complete the loading phase of the updated Answers software unless you received any errors during the above procedures.
5) To insure that all users are logged off the system and that the system is in a “clean” state prior to starting the update procedure, reboot the system as you normally would by clicking on “Start” and then “Shut Down”.  When the Shut Down confirmation window appears, click on “Restart” and then wait while the system goes through its restart procedure.
6) Once the system has fully rebooted, log back in again as the “Administrator” on the Windows Server console.
Installation Instructions for Windows Servers (continued)
7) Locate the icon for ANSWERS on the desktop of the Windows server console and “double-click” on it to start up ANSWERS.  Note that while you can access ANSWERS from any P/C, you will need to perform this step on the console of the Windows server due to the manner in which some of the files are manipulated.  Additionally the conversion of the data files will run much quicker on the Windows server console than on a P/C connected over the network, just as is always the case with batch oriented type programs under Windows on a network.
8) When ANSWERS initializes it will detect that you have loaded a new version of programs. You will need to respond affirmatively to any confirmations you receive about updating, otherwise ANSWERS will be inaccessible until this is done.

a. Once the Update Control program starts, it will convert any data files from the prior version to the new version.  You will see pop-up windows informing you of which file it is converting.  This helps to give you an idea as to which files may take longer periods of time to convert and which may take shorter, depending upon the size of the file, which directly relates to the amount of information or history you have in each one.  If you receive any errors during the update process, you should notify Data Resources Corporation immediately so we can assist you in determining how to resolve the problem in order to get your system updated.  
b. Please understand that this step may take some time depending upon how much history you have, the number of items setup in inventory, how long you have had your system, etc.  The program may even appear to be not responding.  Windows (especially newer versions) sometimes just show a completely white screen during this time especially if a screen saver was invoked or another program started over top of it.  This does not normally mean the program is “hung”.  It is very likely the program is still running and updating your files to be compatible with the new version.  Do not abort the update procedure during this phase.  Please be patient and give the conversion process time to finish.  This year there are several new alternate keys being added to the Invoice History Detail (OEFIDTL) file to provide faster searching.  This is also most companies’ largest file.  This step of the conversion may take several hours to complete, so please keep this in mind and let the conversion process finish on its own.
c. When all files have been converted, your menu file will be updated to reflect obsolete programs that have been removed and new programs that have been added.  Once this is done, the program will inform you that the update is complete unless you received any errors.  You will then be returned to the ANSWERS Main Menu.

9) You should now click on Tools(Activate License from the ANSWERS Menu program’s pull-down menu bar.  You will need to enter the Activation Key and License Number exactly as they appeared in the email you received from Data Resources containing the link to down-load the new version of ANSWERS.  Failure to activate this new version will cause you to begin receiving warnings 14 days prior to the expiration date.  If valid license information is not entered before the expiration date, ANSWERS will cease to function after the expiration date.
10) You should now go to System Management(ANSWERS Software Maintenance(ANSWERS Configuration and answer any new configuration questions that have been added.  You will want to refer to the Enhancements section of this document, or the on-line help for details on answering these new options in a manner that will best suit your organization.  If you are unsure of how to answer a particular option, it is usually best to enter the default value, which is listed in the on-line help with each option.  New configuration options will usually have blank answers.  If you are not using a module, then you do not have to answer its options.
Installation Instructions for Windows Servers (continued)
11) Once you have configured your applications, you should be ready to allow other users to access ANSWERS again.  Your installation should now be complete unless you have special circumstances, such as multiple companies, etc.  If you have multiple companies, then it will be necessary to start up ANSWERS for each company using either the appropriate shortcut icon from the Windows sever console’s desktop, or by clicking on “File” at the ANSWERS Main Menu and then selecting the desired database directory from the drop-down menu.  Then you will need to allow the update program to run for the alternate company, just as you did for your primary company.
12) If you have a web server for on-line ordering from the web integrated with ANSWERS, it will need to be updated with new web pages and new programs to insure compatibility with the new version of ANSWERS.  To do this, you will need to follow the additional steps listed below.  Failure to do these steps properly will result in problems with your on-line web ordering system
a) The following programs must to be copied from the “answers(programs” folder on your data server into “cgi-bin” folder on your web server:
 

DRCWINQ.CBX
DRCWFQPI.CBX
DRCWLOG.CBX
DRCWCART.CBX
DRCWSRCH.CBX
DRCWCHKT.CBX
DRCWAUX.CBX

DRCWMMCS.CBX

DRCWMMCT.CBX

DRCWMMII.CBX

DRCWMMIS.CBX

DRCWMMLG.CBX

DRCWMMOE.CBX

b) Any new or updated web pages need to be copied from the “answers(web” folder on your data server into the root directory of the web site on your web server:

The easiest way to get all the new and updated web pages onto the web server would be to list the pages in order of “Date Modified” in Windows Explorer with the newest pages first (at the top of the list) and compare the dates to the pages currently on the web server.  Copy any pages from the data server that are newer than the newest page on the web server over to the web server.

Installation Instructions for Windows Servers (continued)

13) If you encountered any problems, please notify Data Resources Corporation immediately, so we can determine what and if any potential problems exist for you.  Remember that we offer free technical support on upgrade related issues on the day you have registered to install the update.  Our standard Technical Support Policy applies after that.
E-mail:
answerssupport@drcanswers.com
Web:
www.drcanswers.com/support.htm
Fax: 
(304) 255-1661

Phone:
(304) 255-5247

14) Once you are confident your upgrade has been successful, you should perform another Full System Backup.  However, be sure to use a different tape than the one used to backup prior to starting the update.  Doing another Full System Backup is important to insure that in the event of a disk or system problem throughout the next year, that you will be able to correctly restore your system with the new version of programs.  Failure to do this backup will leave you only able to restore your old version of programs, which will be incompatible with your data files, which have just been converted up to the new version. 
15) If you have Crystal Reports installed on one or more P/C’s and are generating reports from it that access the ANSWERS data files via ODBC or XDBC, then you will want to instruct Crystal to verify its database settings the first time you access each report after loading the update.  This is due to the fact that Crystal maintains some information about the layout of the ANSWERS data files that it is accessing via ODBC/XDBC.  Since the update may change the layout (size, key structure, etc.) of some of the files accessed by Crystal, it is a good idea to tell Crystal to verify its database information based on the new ODBC/XDBC dictionaries provided with the update.  To do this, open up a report that has been previously saved, and click on “Database” on the menu bar at the top of the screen, and then click on “Verify Database”.  You may notice a delay while this is being done.  If Crystal detects any necessary changes, it will provide you with the file name(s) that have changed and ask if they should be fixed.  Failure to do this procedure may cause Crystal to be unable to run the report, to hang, or to run very slowly.
Let us now take this opportunity to thank you for taking time to upgrade your ANSWERS software and express our sincere hopes that your organization benefits from these new enhancements.  We look forward to your continued involvement with Data Resources Corporation and our on-going commitment to provide modern, up-to-date, and easy to use software for our customers.

Also, please keep in mind that you can keep your ANSWERS software up-to-date via our web site by checking for possible program corrections for any problems you might encounter and down-loading any available updates to your system.  You can access the update download page of our web site directly by going to “http://www.drcanswers.com/DownloadSoftware.html”.  This web site is updated often with any program changes and corrections and is dated so you can tell if you have the most recent update.  Please note however that this web page only contains updates to this version of Answers, not the entire installation.  You can also easily access this site from “Help” on the Windows Answers menu.
Installation Instructions for Unix Servers

(1) Refer to the “Preparing for Installation” checklist provided on the previous pages before starting the update procedure to insure it is safe to begin.

(2) Login as “root” on the master console of the Unix server.  You will be taken to a “#” prompt.

(3) Load the new version of software onto your system from the CD or web site link provided, using the instructions below:
a. For CD, type:  load –cd
b. If you down-loaded the update from our website, then use Windows Explorer from a Windows P/C to locate the file you downloaded.  Our website suggested saving the download file into the “answers” folder on your server (which you should have access to from client P/C’s).  However, this was only a suggestion and the file can be downloaded from our website to any machine and folder on your network as long as you remember where it was saved.

i. On Windows XP/Vista, the Windows Explorer program is usually located by clicking on Start(All Programs(Accessories.

ii. On Windows 2000, the Windows Explorer program is usually located by clicking on Start(Programs(Accessories.

iii. On Windows 95/98/ME/NT, the Windows Explorer program is usually located by clicking on Start(Programs.

iv. Once the download file is found, double-click on it to start the actual installation process.

v. When the WinZip Self-Extractor dialog box appears:
vi. Enter the correct “Unzip to folder” location.  For example, typically a Unix server is recognized as a mapped drive letter “H:” to a P/C so this would be entered as “H:\answers”.  (If your server is a different drive letter (other than “H:”), -or- Answers is installed in a different folder on your server, then change the “Unzip to Folder” as necessary to have the correct drive letter and folder name where Answers is installed.)
vii. Verify that the “Overwrite files without prompting” box is checked.
viii. Click on the “Unzip” button.
ix. You will see various Answers programs and related files (bitmaps, ODBC dictionaries, help files, etc.) listed in the progress bar as they are unzipped and installed onto your system.
x. When complete, you should receive notification of the number of files unzipped successfully.
xi. Click on “OK” when you receive this notice.
xii. You will then be returned back to the WinZip Self-Extractor dialog box, where you should click on “Close” to exit.

This portion of the instructions has loaded the new programs into the proper ANSWERS directories.  The files will display on the screen, as they are loaded.  If you received Answers on some form of media, the “load” macro will load the new version of software and then uncompress the various parts.  As files are loaded and then uncompressed, you will see file names and messages displayed to let you know the loading is progressing.  It will also inform you when it is done, so you can remove any media from your machine.

Installation Instructions for Unix Servers (continued)
(4) To insure that all users are logged off the system and that the system is in a “clean” state before starting the actual update macro, shut down the system as you normally would using the “BYE” macro.

#  BYE
        Confirm that you really want to shut the system down by typing in “SHUTDOWN” when prompted.

(5) When the system is up again, log back in as “root”.  Once you are back at a root prompt (#), you will be ready to type the following commands.  This will run the actual installation macro.  This macro will remove obsolete programs, remove temporary, sort, and work files, and convert the necessary permanent data files including your menu files.  To run this macro, type the following commands at a Unix root prompt (i.e. #):

#  cd  /answers
#  /bin/sh  ./update43
Note: If you have multiple companies operating out of separate directories, then the update macro will need to be run separately for each of the other companies on your system.  If you need to do this, please contact Data Resources Corporation for assistance once you have your primary company updated and are confident it is functioning properly.  The syntax of the command would be: “/bin/sh ./update43 data-file-directory” where “data-file-directory” should be replaced with the full path name (starting at root “/”) of the directory where the other company’s data files reside.

a) You will first be asked to confirm that you are ready to continue with the installation.  Answer “Y” to continue with the installation, or answer “N” to abort it.  While it is necessary to necessary to run the programs listed in the “Preparing for Installation” section of this manual before installing this update, once you have loaded the new software in step # 2 above with the load macro, you will not be able to use ANSWERS until this update macro is run and complete.

b) The installation macro will next check to insure you are logged in as “root”.  If you are, it will continue.  If you are not, it will abort with an applicable warning message.  Simply exit, then login as root, and re-run the macro (./update43).

c) It will next validate your data directory whether it be the default of “/datafiles” or another directory that you are using for another company and provided to the update macro on the command line.

d) It will next validate your macro directory whether it is the default of “/answers/macros” or another directory that you are using for another company.

e) The installation macro will now clean up some system log files and obsolete programs in an attempt to make as much room as possible on your disk drive for the file conversion phases to be done later.

f) The installation macro will now remove any files that are not compatible with the new version of ANSWERS.  This includes the files that needed to be updated in the “Preparing for Installation” section of this manual.

Installation Instructions for Unix Servers (continued)
g) The installation macro will now determine what version of ANSWERS you are currently running.  The installation macro will then inform you that it is going to log you on to ANSWERS where it will be detected that you have loaded a new version of programs.  You will then be asked to update your data files to the new version.  You will also be reminded to keep all other users off the system until this entire process completes.  You will need to respond affirmatively to any confirmations you receive about updating, otherwise ANSWERS will be inaccessible until this is done.

h) Before the actual file conversions start, the Update Control program will check the sizes of the files that need to be updated and compare this against the amount of free disk space you have.  If estimates indicate you do not have sufficient disk space to convert one or more files, it will provide you with a warning and give you the option of aborting the update or ignoring this error.  Obviously you should not ignore this error unless instructed to by Data Resources Corporation after some investigative and clean-up work.

i) Once the Update Control program starts, it will convert any data files from the prior version to the new version.  You will see pop-up windows informing you of which file it is converting.  This helps to give you an idea as to which files may take longer periods of time to convert and which may take shorter, depending upon the size of the file, which directly relates to the amount of information or history you have in each one.  If you receive any errors during the update process, you should notify Data Resources Corporation immediately so we can assist you in determining how to resolve the problem in order to get your system updated.  When all files have been converted, your menu file will be updated to reflect obsolete programs that have been removed and new programs that have been added.  Once this is done, the program will inform you that the update is complete unless you received any errors.  You will then be returned to the Main Menu.
(6) You should now press <F1> and then <F3> from the ANSWERS Main Menu program.  You will need to enter the Activation Key and License Number exactly as they appeared in the email that you received from Data Resources containing the link to down-load the new version of ANSWERS.  If you received a package with a CD and printed Release Notice, then you should have received an insert with this license information in the package.  Failure to activate this new version will cause you to begin receiving warnings 14 days prior to the expiration date.  If valid license information is not entered before the expiration date, ANSWERS will cease to function after the expiration date.
(7) You should now go to System Management(ANSWERS Software Maintenance(ANSWERS Configuration and answer any new configuration questions that have been added.  You will want to refer to the Enhancements section of this document, or the on-line help for details on answering these new options in a manner that will best suit your organization.  If you are unsure of how to answer a particular option, it is usually best to enter the default value, which is listed in the on-line help provided with the Windows version of Answers.  New configuration options will usually have blank answers.  If you are not using a module, then you do not have to answer its options.
(8) Once you have configured your applications, exit out of the ANSWERS menu.  You will be returned to the update macro that you started in step # 5.  Upon exiting, the update macro will check the version information again to see if it appears that the file conversions were successful or not.  If the update procedure worked successfully then the screen should now display the new version number as well as a “Congratulations” message.  If it did not, then you will receive a warning to this affect.

Installation Instructions for Unix Servers (continued)
Your installation should now be complete unless you have special circumstances, such as multiple companies, etc.  If you encountered any problems, please notify Data Resources Corporation immediately, so we can determine what and if any potential problems exist for you.  Remember that we offer free technical support on upgrade related issues on the day you have registered to install the update.  Our standard Technical Support Policy applies after that.

E-mail:
answerssupport@drcanswers.com
Web:
http://www.drcanswers.com/support.htm
Fax: 
(304) 255-1661

Phone:
(304) 255-5247

(9) Once you are confident your upgrade has been successful, you should perform another Full System Backup.  However, be sure to use a different tape than the one used to backup prior to starting the update.  Doing another Full System Backup is important to insure that in the event of a disk or system problem throughout the next year, that you will be able to correctly restore your system with the new version of programs.  Failure to do this backup will leave you only able to restore your old version of programs, which will be incompatible with your data files, which have just been converted up to the new version.
(10) If you have Crystal Reports installed on one or more P/C’s and are generating reports from it that access the ANSWERS data files via ODBC, then you will want to instruct Crystal to verify its database settings the first time you access each report after loading the update.  This is due to the fact that Crystal maintains some information about the layout of the ANSWERS data files that it is accessing via ODBC.  Since the update may change the layout (size, key structure, etc.) of some of the files accessed by Crystal, it is a good idea to tell Crystal to verify its database information based on the new ODBC dictionaries provided with the update.  To do this, open up a report that has been previously saved, and click on “Database” on the menu bar at the top of the screen, and then click on “Verify Database”.  You may notice a delay while this is being done.  If Crystal detects any necessary changes, it will provide you with the file name(s) that have changed and ask if they should be fixed.  Failure to do this procedure may cause Crystal to be unable to run the report, to hang, or to run very slowly.

Let us now take this opportunity to thank you for taking time to upgrade your Answers software and express our sincere hopes that you and your organization benefit from these new enhancements.  We look forward to your continued involvement with Data Resources Corporation and our on-going commitment to provide modern, up-to-date, and easy to use software for our customers.

Also, please keep in mind that you can keep your Answers software up-to-date via our web site by checking for possible program corrections for any problems you might encounter and down-loading any available updates to your system.  You can access the download page of our web site directly by going to “http://www.drcanswers.com/DownloadSoftware.html”.  This web site is updated often with any program changes and corrections and is dated so you can tell if you have the most recent update.  Please note however that this web page only contains updates to this version of Answers, not the entire installation.  You can also easily access this site from “Help” on the Windows Answers menu.

General
· Previously, when sending a fax through Answers, you were allowed two comment lines to enter a memo that appeared on the fax cover sheet.   This has been expanded to allow up to 99 lines of text (similar to emails).    This new memo field will place the text onto the cover sheet of the fax.   However, if the memo is greater than 18 lines long, it will place the memo on a separate cover page (and the first page will state that the “memo is on the next page”).   

· The following forms now have the ability to Carbon Copy additional recipients when faxing/emailing:

· Sales Order Pick Tickets (new)

· Vendor Return Pick Tickets (new)

· Purchase Orders (new)

· Purchase Order Acknowledgements (new)

· Quotes

· Request for Quotes

· Invoice Reprints from Customer Inquiry (new)

· Customer Statements (new)

· Customer Credit References (new)
· The following reports have had the automatic archiving feature turned on by default.   This can be changed in the System Management -> Answers Printer Menu -> Archived Reports Menu -> Archived Reports Configuration.   These reports have been added in order to help with the tracking of month end figures at later points in the year (particularly Sales Analysis and Inventory Status Reports).  These reports are:

A/R Reports

Detail Aging by Customer

Detail Aging by Alpha Key

Detail Aging by Salesman

Summary Aging by Customer

Summary Aging by Alpha Key

Summary Aging by Salesman

A/R Register

A/P Reports

A/P Aging

A/P Register

A/P Activity Report

Expense Distribution

Expense Analysis

S/A Reports

Daily/MTD Billing Report

Sales by Customer

Customer Sales by Department

Customer Sales by Salesman

Customer Classification by Slm

GM Classification by Customer

Cust Sales by State/Territory

Salesmen's Commission Report

S/A Reports (cont.)
Detailed Commission Report

Sales by Salesman

Summary Sales by Salesman

Summary Sales by Slm/Cust/Dept

Summary Sales by Slm/Dept

Summary Sales by Slm/Cust

Slsm/Dept Analysis by WH

Sales by Department

Summary Sales by Department

Sales by Dept/WH/Slm

Department Analysis by WH

Payroll Reports

SPRQTRTX.S - Quarterly Tax Report

SPRWCRPT.S - Workers Comp Report

SPRPR210.S - Yearly Payroll Report

Inventory Report

PSINV203.S - Inventory Status Report by WH/Dept/SubDept

· You can now add an email signature (similar to Outlook) through the System Management -> Answers Software Maintenance -> User Settings -> User Profile Maintenance program.   In the User Information tab for each user, you can assign up to 10 lines of the email signature.    After adding it here, any email the user sends out will have that email signature attached to it at the bottom of the email. 
· If you need to join a GoToMeeting session with someone from Answers Support, you can easily access the website by going to Help -> Join a GoToMeeting from the Answers Main Menu.   
· In the Documents/Images folder list [image: image1.bmp] (that you can find in many locations in Answers: Customer/Vendor Inquiry, Order Entry, etc), you can now launch a window to the exact file location in Windows in order to be able to copy/paste or click and drag items to it.   You can use this using the [image: image2.bmp] button in that window.   Once you are finished adding files to that particular customer, vendor, order, inventory item, etc, you can then go back into the Documents/Images program and it will show you an updated list.     There has also been a refresh button [image: image3.bmp] added to the screen in case you need an updated list of images/documents (if someone else was updating the folder at the same time).
Inventory Management
· New Product Code Conversion Input and Update programs have been added to allow an easy way for users to change product codes from one code to another throughout the system in all files that store or use product codes.  These programs operate very similar to Stock Number Conversions in that you use the Product Code Conversion Input program to enter the old code and the new code which is considered a conversion request.  Then you run the Product Code Conversion Update program which processes each request and updates the product code from the old value to the new value throughout the system including the Inventory Master, Catalog, history files, Open Orders, Quotes, Transfers, Invoice History, Kits Templates, Manufacturer Commissions, Price Exceptions, Rebate History, Warranty History, Suggested P/O’s, Open P/O’s, P/O History, Vendor Returns, Returns History, and all Sales Analysis files that summarize totals by product code.  This program also allows converting a product code to another existing code or a brand new product code.  The ability to convert a code to another existing code allows a way to merge two or more product codes together.
· The Kit Cost Update program has been added to the Daily Tasks menu (under System Management(Answers Software Maintenance(Batch Processing Data Entry(Daily Tasks button).  This will allow you to run this update nightly to keep your kit costs up-to-date.   There is also a configuration option under the Inventory tab in Batch Processing Data Entry to allow you to run this program with both costs and prices being updated.

· The Kit Maintenance and Inquiry windows (found in Inventory Maintenance and Inventory Inquiry) now calculate the cost at whichever cost you designate with the Kit Cost Markup configuration option (under Order Processing / Advanced Options).
· Stock Receipts will now allow each user to choose to view either the "Receipt Cost" or "Expected Date" by selecting the appropriate choice under "View" from the pull-down menu.  The default is to show "Receipt Cost" which would have originally defaulted from the unit cost on the Purchase Order.  The Expected Date will show the Promised Date (if entered) with a code of "A".  If there is no Promised Date, it will show the Required/Requested Date with a code or "R".  If neither a Promised Date nor Required/Requested Date is entered, then it will show the Estimated Delivery Date based on Average Lead Time with a code of "E".  If none of these dates are in use, and you have elected to show Expected Dates, then that column will be blank. Note that you must have a monitor large enough and be running a high enough resolution in Windows to allow this additional column to be displayed as the Stock Receipts window must be larger to make room for this extra column. 
· The Purchase Orders tab of Inventory Inquiry now includes an option to view the quantity remaining instead of the Unit Cost with the ability to toggle back and forth between these 2 columns.  This is similar to how it allows viewing either vendor number and vendor name or customer number and customer name.  Additionally when you leave the program or this tab, your recent viewing settings will be saved in your preferences and will be the initial setting the next time you access this tab again.

· In the Inventory Search window (found in Inventory Maintenance, Inquiry, Order Entry, etc), you can now search for a partial part #.   This piece of text can be anywhere in the part # (beginning, middle, end).  This search was added to both the WH/Stock Number and the Stock Number/WH submenus.  
Purchase Orders

· The Received Quantity field has been moved in P/O Entry in between the Order Quantity and Unit Cost fields.   The P/O Entry window has been expanded for anyone using smaller fonts (similar to Order Entry).   Note, you can adjust the size of the columns in the Detail Grid if you want to see more data in the initial screen. 
· In Purchase Order Entry’s detail tab, you can now switch over to Suggested P/O Review in order to add more items to a purchase order (in order to meet certain vendor standards, weights, etc.).   This option is located under Purchasing -> Use Sugg PO Review to Add Items.   Using this option will save your current P/O and then will load the Suggested PO Review screen.   If the buyer/vendor combination has records currently awaiting approval or adding to PO’s, it will go directly to the vendor detail screen.  If not, it will load that buyer’s vendor screen.    However, when using this option, if you add items to a P/O and enter P/O Entry from Suggested P/O Review, this option will be disabled.   The only time you can access it is when you are manually entering a P/O in P/O Entry and on the detail tab.
· When viewing purchase orders in Vendor Inquiry, P/O Entry, Suggested PO Review, the right-click menus will now provide an “Inventory Inquiry” option for items that are set up in inventory.  This same right-click option is also available when using the various “View P/O” buttons/options that are present throughout Answers.
· A Cancelled Orders Report has been added to the system.  This report can be generated by date range to list either in summary or detail all the purchase orders cancelled within the requested range.  The detail report will include all the line items on the purchase order at the time it was cancelled.  This report can be found on the toolbar or file menu bar of the Purchase Order Log Viewer.  The report is also found on the System Management > Answers Software Maintenance > Answers Logs menu.  It can also be set up to run automatically each night, which will generate for the current date.  If you wish to run the report as part of the day-end, it needs to be enabled in the Batch Daily Processing task list, found on System Management > Answers Software Maintenance > Batch Data Entry, then click on the Daily Tasks button.  There is also an option found on the Purchase Order tab of this same program to enable printing in detail or summary mode when run automatically.

Order Processing
· The large 1-1/2” tall CREDIT letters that print on Pick Tickets and Invoices is now optional for returns.  This printing was handy on dot-matrix forms as most companies did not purchase separate pre-printed forms for invoices and credits to where the form itself denoted which type of transaction it was.  This option made it easy to distinguish returns from orders.  However on laser printers, the form name is changed in the upper right corner (in the black box) to print "Return" instead of "Pick Ticket", so this option is usually less needed when printing on laser forms.
Order Processing(Advanced Option # 81
· You can now restrict user’s ability to enter sales orders and returns in a warehouse different than their default.  This can be controlled on a system-wide basis by a new configuration option as well as a password.  It can also be controlled at the user level in User Profiles.  So you can enable the capability to change the warehouse system-wide, but disable it for certain users, or disable it system-wide but yet enable it for certain users that need the capability.  If you do allow them to be changed either system-wide or by user, you can optionally set a password that would be required in order to change a warehouse number on an order or return.  If users are not allowed to change warehouse #’s, the warehouse # search will also not allow selecting a warehouse other than a user's default. Nor will the order # search allow selecting an order in a warehouse other than the user's default. This option does not affect Warehouse Transfers or Quotes as they are not restricted.  When enabling this option, it is very important that the default warehouse number be set correctly in the Inventory tab in Software Configuration and/or by user in User Profile Maintenance.


Order Processing(Advanced Options # 13 and 14

· A warning message has been added in Order Entry when a price is getting ready to be changed due to the “re-defaulting” price configuration option.   This message will let you override that re-defaulting and keep the price that is currently listed for the item.   If Yes is selected, then the allowance and discount fields will also retain the same value as before. 
· In Vendor Return Entry, you can now attach a Customer’s Sales Return to the Vendor Return.  To do so, you must go to the Detail tab and highlight the item in question.   Then click the Edit menu and select the menu option “Attach Sales Return Info to Item”.   When the next window appears, you can add the Customer’s Warehouse, Sales Return #, and line # to attach the return.    If you do not know the line #, you can omit that data and click the Validate button.   This will cause the program to search for the line in question on the sales return (much like the feature attaching a sales order to a purchase order).   Once the vendor’s credit memo has been received and entered into A/P Invoice Entry, the A/P Purchase Journal will output a report listing the Vendor, Vendor Return #, Sales Return, Customer # and Name, Stock #, and Quantity to help trigger further action in regards to finalizing the Sales Return on the Accounts Receivable side.  
· An option has been added to the Sales Orders/Returns/Quotations to allow entering a Task Reminder specifically for that order.  This task reminder will flow into the screen with all the other reminders for a user, but will be tied to that sales order and Answers will keep a history of all the tasks and information for that order.  In the quotation entry, this reminder date is linked to the “follow-up” date and can be entered when sending the quote as well.  This option is available using the [image: image4.bmp] icon from the toolbar.
· An option has been added to the Quotations, using the [image: image5.bmp] icon that allows you to rank quotes as to the probability of being accepted.  Five ranking options are available: Excellent, Probably, Fair, Low, and Poor.  These rankings are displayed in the new Executive Information Center and allow the business owner or manager to see how the salesperson ranks the likeliness of the quote being accept.
· In the same Ranking and Task Reminder in Quotes, accessed through the [image: image6.bmp] icon, you can also assign a Classification to the quote.  These classes are set up in the Codes File Maintenance and are the same classification codes that can be assigned to task reminders.  This option allows you to assign them directly to quotes so that you can assign a job, type, or other category to each quote.  The classification is displayed in the new Executive Information Center and also provides a summary in that work center for the business owner or manager to see the total of outstanding quotes in a particular area.
· Added the ability to search for parts of a manufacturer’s name and address within the search function [image: image7.bmp] of the Manufacturer Rep. Inquiry and Maintenance programs.   Once in the search window, click on the “Address Search” window to find this new feature.    For example, to find a manufacturer in Charlotte, NC, you could search for Charlotte or Charlotte, NC.  The result screen will appear in the original search window.   To reset the values back to the original Alpha Key (no filter) order, open the Address Search and click the Reset button.
· Added the ability to enter shipment tracking numbers for UPS, FedEx, and “Other” carriers directly into Order Entry.   The Tracking # Maintenance screen is available by clicking  on the [image: image8.bmp] icon next to the Bill of Lading # field.   This new maintenance screen allows for the adding, changing, deleting, and tracking of tracking #’s directly from Order Entry.
· If the “Other” carrier shipment tracking number is used in Order Entry, this tracking number will now be printed on the Invoice with the heading “OTHER SHIPMENT TRACKING #”.  
· An option to “Setup Item in Inventory” has been added to the right-click and the Edit menu bar in Order Entry.  This option is available for nonstock items when you have Answers configured to allow creating new items through Order Entry, but chose to not create the item when prompted.  This option gives you a way to select to create the item, without having to delete it from the order and re-add it to be prompted again.
· When faxing/emailing a Pick Ticket or Quote from Order Entry, you can now edit the subject line prior to sending the fax/email.
· An option has been added to Order Entry to allow entering the weight for non-stock items. This option will be helpful for users who print weight on their pick tickets and who need the weight totaled when creating purchase orders.  The weight entered in Order Entry will be displayed and totaled in Suggested PO Review.  This weight is not stored on the purchase order lines, but the Purchase Order Entry will be able to reference the associated sales order line and retrieve the weight in order to total it in Purchase Order Entry.  Users who have the “Nonstock Item Prompt” window being displayed in Order Entry automatically will see this new field by default.  The “Nonstock Item Prompt” window is controlled by Configuration Option #58 under Sales Order Advanced Options.  This window prompts for the buyer, vendor, product code, vendor part number, and now the item weight for nonstock items.  If you are not using this window, or you want to view or change the nonstock item options after the window has been closed, you can right-click on the line or click on the Edit menu and select “Nonstock Item Parameters”.
· When entering a stock item into Quote Entry, if you do not have all of the quantity on hand, there is a substitute stock number, and the customer allows substitutes, you will be given the opportunity to swap the stock part for the substitute part.   If you want to continue with the Stock item originally entered, you would need to select “No” on the prompt.   Then, if the quote is converted to an order and the quantity on hand is too low, you will go into the procedures for back ordering depending on how your system is configured.
· In Order Entry, when trying to release an order with an item having a $0.00 unit price, you can now prompt the operator to double-check to see if that is what they want to happen.   This is controlled by a configuration option.   This option is under:



Order Processing -> Advanced Option #43

Part of this request was to also do the same for the $0.00 unit cost lines.   However, this feature already exists in Answers.  You can find this under configuration option:



Order Processing -> Advanced Option #42

· In the Order Options menu under the Order Entry header tab, when selecting the Ship Factory Direct option, this will automatically uncheck the Print Pick Ticket option.   At this point, you still have the option of turning that option back on by clicking the Print Pick Ticket option box.  
· When using the “View Order”, “View Quote”, and “View Invoice” buttons found throughout Answers, the right-click menu will now provide an “Inventory Inquiry” option.

· A Cancelled Orders Report has been added to the system.  This report can be generated by WH and by date range to list either in summary or detail all the sales orders cancelled within the requested ranges.  The detail report will include all the line items on the sales order at the time it was cancelled.


This report can be found on the toolbar or file menu bar of the Order Processing Log Viewer.  The report is also found on the System Management > Answers Software Maintenance > Answers Logs menu.  It can also be set up to run automatically each night, which will generate for the current date.  If you wish to run the report as part of the day-end, it needs to be enabled in the Batch Daily Processing task list, found on System Management > Answers Software Maintenance > Batch Data Entry, then click on the Daily Tasks button.  There is also an option found on the Order Processing tab of this same program to enable printing in detail or summary mode when run automatically.

· The Order Entry Deposits Receipt and the Credit Card Receipt reports have both been updated to include the company name, address, and phone number.  This information can be entered various ways.  The most flexible method is to use the Name & Address Maintenance program found under System Management > Answers Printer Menu to enter up to five lines containing your company information the way you would like it printed.  You can enter up to five lines per warehouse.  If the information is not entered here, then the company name and phone number will be picked up from your menu (Help > Client Info > Edit User Info screen).

· Promised Dates entered (or defaulted) onto line items in Order or Quote Entry can now be configured to print on Quote forms and Order Acknowledgement forms.   Two new configuration options control this feature, one for each form.  If entered on line items, the promised date(s) will be printed on a separate line following the stock number and description.  If 2 promised dates are entered which is allowed, then they will both be printed separated by a comma.

· Improvements have been made to the integration of Sales Orders and Purchase Orders.  As you probably know, Answers allows P/O’s to be created directly from sales orders when back ordered items are entered on an order.  It also allows P/O’s to be created from Suggested P/O Review which may have originally come from sales orders.  It also allows P/O’s to be created from quotes that are converted into orders.  In the past the system has tried to keep the quantity on the P/O up-to-date with the quantity back ordered on the sales order in case the quantity on the sales order was changed, the line was cancelled, or the order was cancelled.  It was not, however, setup to try to keep other fields that are shared between the sales order and the P/O up-to-date or matching after the P/O was initially created.  With this release of Answers, additional checking and updating has been added in an attempt to try to keep the sales orders and P/O’s that are linked together matching on fields other than just the quantities.  This includes the following new fields:
· If the following fields are changed on a line item of a sales order linked to a P/O, they will be updated onto the P/O: Unit Cost, Unit of Measure, Category, Description, Product Code, Vendor Part # and Cross Reference #.
· Likewise, if any of the above fields are changed on a P/O line item, they will be updated back onto the sales order.

· Certain logical rules apply regarding updating certain fields such as cost and unit of measure and will vary depending on if the line item being edited is shipping from and to your warehouse or factory direct from the vendor to the customer.  Another situation is if your configuration defaults to showing a different cost on sales orders (such as Average) vs. P/O’s (which are usually Next Cost) and the item is being purchased into stock.
· If the following fields are changed on a sales order header for an order with factory direct items linked to a P/O, they will be updated onto the P/O header: Customer #, Ship-To #, Ship-To Address, Carrier, Freight Mode, Customer’s P/O #
· If the following fields are changed on a P/O header for a P/O with factory direct items linked to a sales order, they will be updated onto the sales order header: Ship-To Address, Ship Via (Carrier), and Freight Mode.

· If the buyer or vendor numbers are changed on a sales order line item linked to a P/O and this is the only line item on the P/O, then it will update the vendor number and other default vendor fields and buyer’s name (using the P/O Authorization field) onto the P/O header.

· If the buyer or vendor numbers are changed on a sales order line item linked to a P/O and there are multiple line items on the P/O, then the user will be presented a warning message that the P/O cannot be automatically updated because of the other line items and that if it is really desired to change it, then this needs to be done manually on the P/O.
· If the vendor number or authorization field (normally used for the buyer) is changed on a P/O header on a P/O with line items linked back to sales orders, the sales order line items linked to this P/O will be updated with the new vendor number and buyer number (corresponding to the authorization name).
Accounts Receivable 

· A Service Charge Maintenance program has been created to allow you to change or delete a Service Charge Invoice (after the Detail Aging by Customer with Service Charge option being run, but prior to the Service Charge Register has been run).  The deletion process deletes both the Service Charge Invoice record, but also removes the open item from A/R and re-balances that customer’s balance.  The change process updates the Service Charge Invoice, updates the A/R Open Item, and re-balances the customer’s balance.  You can access this maintenance program at:
Accounts Receivable --> End of Period --> Service Charge Maintenance

· Cash Posting will now allow cancelling out of an Unapplied Payment after clicking on the [Unapplied] button.  Users will now be prompted with a window where they can enter or assign a reference number for the unapplied payment.  They will also be shown the amount to be left as unapplied.  Once an unapplied reference number is entered or assigned, then the user can confirm to apply it using the new [Apply] button.  But it can also be cancelled at any time by clicking on the new [Cancel] button.
· Cash Posting will also allow voiding transactions where unapplied payments have been picked up and applied against other invoices as well as the original unapplied payment. Cash Posting has always allowed voiding an unapplied payment that was not yet picked up and applied elsewhere on the customer’s account.  This can be done by using the “Void” mode of Cash Posting, then clicking on the unapplied payment line, and then clicking on the [Void Pmt] button.  Do note that to void an unapplied payment, you must use the [Void Pmt] button instead of the [Void Chk] button as this function is only voiding the portion of the check that was left as unapplied in the case of a split check where some of the money was applied to specific invoices and the remaining money was left as unapplied.  If you wish to void an unapplied payment that has already been picked up and applied elsewhere, first click on the entry where it shows it was applied on the right side of the screen and then click on the [Void Pmt] button.  Once all entries that were applied against the unapplied payment have been voided, you can then click on the unapplied payment and use the [Void Pmt] button to void it if needed.  Additionally now, the [Void Chk] button will now not only void payments to invoices and credits picked up on the same check #, but now also unapplied payments that were picked up (similar to credits) and included along with the check to be applied to other invoices.
· Cash Posting now allows writing-off under-payments (short-pays) without having to enter the amount as an Additional Credit.  While you can continue to write-off under-payments using Additional Credits if desired, there are now 2 easier methods.  Using the new methods will allow using Additional Credits for other types of write-offs if needed on the same check.
· One method is using a new “Adjustments” amount box that has been added to the “Override” window that is prompted when the [Override] button is used to pay an invoice.  If the customer under-paid (short-paid) the invoice and you have decided to just write it off, you can enter the amount of the under-payment in this new “Adjustments” amount box after entering the amount they did pay and any cash discounts or other credits (sales tax write-offs, freight write-offs, etc.) before clicking the [OK] button.
· A second method is prompted to the user if the last invoice paid uses up all of the unapplied money remaining, yet there is a balance remaining on the invoice.  In the past, you were prompted with 2 choices, if you wanted to leave the customer’s account or remain in it for possible corrections.  You are now provided with 4 choices: (1) save and exit the customer as in the past, (2) save but remain in the customer as in the past, (3) undo the last amount applied, which will be helpful if you realize now you paid the wrong invoice and that is the reason for this warning, (4) record the under-payment as an adjustment.  Under-payments done in this manner will fill in the Adjustments amount box for you as described above in the 1st option.
· If you plan to take advantage of this new under-payment feature in Cash Posting, then it is extremely important that you configure the proper General Ledger account that you want used for under-payments and over-payments (see next paragraph) before beginning to use it.  Failure to do so will cause you to see postings to the Error Account (99999) on the Summary Cash Receipts Journal.  To configure the desired G/L account for under-payments and over-payments go to System Management(Answers Software Maintenance(Application Interface Maintenance.  For each warehouse in which you enter cash receipts, double-click on it to change it.  Locate the line that reads “Cash Posting Adjustments Account” and enter the desired G/L account at the bottom of the screen.  Then click the [OK] button to save your changes.  Be sure to repeat this process for each warehouse number in which you do cash receipts.

· Cash Posting now allows a much easier way of writing off over-payments as compared to the old procedure of leaving the over-payment as an unapplied payment and then coming back in with Reversing Entries and reversing out the unapplied payment with a negative entry.  With this new feature you will still pay off all invoices that the customer paid just as in the past.  Then once you have paid all invoices and you still have money remaining that you wish to write-off (and you don’t plan to let the customer use it later), click on the new [Overpaid] button.  You will see a window pop-up similar to the Unapplied Payment window where you can assign a reference # from the next available number or enter one of your own.  This window will also show the over-payment amount about to be written-off.  When you have verified all is correct, click on the [Apply] button to adjust off the amount shown as an over-payment.  Before using this new feature, make sure you have setup the proper General Ledger account as explained in detail in the above paragraph for the posting of under-payments and over-payments.
· Cash Posting now allows for the entry of “pre-payments” (i.e. deposits).  This is similar to leaving a payment as unapplied but the payment is marked as a pre-payment and linked to a valid sales order number that has already been entered in Order Entry.  To enter a pre-payment, enter the check #, cash, or credit card type as usual, followed by the amount to be paid.  Then click on “Apply(Leave as Pre-Payment for Order” from the pull-down menu bar across the top of the window.  You will then be prompted for the sales order number to pre-pay (or make a deposit on).  This order number can be entered or searched for.  You are also prompted for a reference number similar to unapplied payments and over-payments.  You can assign the next available number or you can enter a number of your own choosing such as the order number again.  Once you have confirmed the above numbers are correct including the amount to pre-pay, click the [Apply] button.
· The pre-payment will be placed on the customer’s account similar to an unapplied payment but with a different type to indicate it is a pre-payment.  The order number it was linked to will show in the reference area in Account Analysis and Cash Posting.

· Pre-payments can later be voided just like Unappplied Payments can, provided that they have not yet been applied to other invoices.  If they have been applied, those applied entries must be voided first before the original pre-payment can be voided.  See notes on voiding unapplied payments on the previous page.
· You can even enter multiple pre-payments for the same sales order, provided you only use the same reference number once per any given date.

· You do not need to worry about B/O Release numbers or Partial Shipment numbers, as you can always enter a pre-payment against the original order number (ending in 0), unless you want to designate it for a particular release or shipment. This pre-payment will then be applied to the original order if it is invoiced or any of its back order releases or partial shipments as they are invoiced.

· A pre-payment does not have to be for the entire order amount.  If the sales order is invoiced and the order total is more than the pre-payment, the pre-payment will be applied against the invoice by the Invoice Registers.  This will essentially zero out the pre-payment amount and leave the remaining balance due on the invoice.  This is useful if you want to take a deposit or want to collect most of the money up front but are not aware of the exact total due to freight.

· If the pre-payment is more than the invoice, the entire balance of the invoice will be shown as paid, and the remaining balance will be left on the pre-payment for other back order releases or partial shipments that may come through later on this same sales order.
· Cash Posting now allows adding, removing, or changing of sales tax on invoices during the process of posting a customer’s payment.  This includes changes such as:
· Changing an invoice to taxable that was originally processed as non-taxable.
· Changing an invoice to non-taxable that was originally processed as taxable.
· Changing only a portion of the merchandise amount to taxable or non-taxable while leaving the remaining amount as originally processed.
· Changing the Tax Jurisdiction assigned to the invoice as a whole or a line item on the invoice.
· This feature is accessible by right-clicking on the invoice needing a tax change, and then selecting “Adjust Sales Tax on Invoice”.
· This feature can also be accessed under “Apply” on the pull-down menu bar.
· If none of the line items on the invoice were designated with a tax jurisdiction different than the header, then you will be given a simple screen pertaining to the entire invoice where you can change the taxable flag, tax jurisdiction, taxable sales, non-taxable sales, and then have the revised sales tax computed automatically for you based on any changes to taxable sales or the tax jurisdiction.
· If one or more line items were designated with a tax jurisdiction different than the header, then you will be prompted with a list box where you can choose to edit the individual line items that had different tax jurisdiction numbers as well as the header with its default tax jurisdiction which applied any remaining line items.
· The Cash Receipts Summary Journal will include a separate page listing any sales tax related changes including before and after information.  It will also show any G/L Journal Entries that will be made as a result of the sales tax changes.  When it is updated, it will also update the customer’s Summary History, Tax Jurisdiction Detail (used to print Sales Tax Reports), and the Sales Tax Adjustment Audit (renamed to include write-offs, credits, and these type adjustments).  The Customer’s Account Analysis (A/R Open Item), and Invoice Detail History are updated on-line as the changes are made in Cash Posting.
· Sales tax can continue to be written off using the previous method allowed by Cash Posting.  This new feature is more flexible in that it allows tax to be added or changed in addition to being removed.  Another advantage is it will update Invoice History to add, remove, or change the tax on the invoice whereas the previous write-off method through the Additional Credit Amount does not affect Invoice History.
· Added the ability to search for parts of a customer’s name and address within the search function [image: image9.bmp] of the Customer Inquiry and Maintenance programs.   Once in the search window, click on the “Address Search” window to find this new feature.    For example, to find a customer in Charlotte, NC, you could search for Charlotte or Charlotte, NC.   The result screen will appear in the original search window.   To reset the values back to the original Alpha Key (no filter) order, open the Address Search and click the Reset button.
· In Customer Inquiry’s Invoice History tab, you can now track packages that were entered in Order Entry with the “Other” Carrier designation.    You can access this by right clicking on the tracking # line and then clicking “Track Other Package”.
· Added the ability to enter/change shipment tracking numbers for UPS, FedEx, and “Other” carriers directly into Customer Inquiry’s Invoice History tab (using the Edit button in the View Invoice screen).   The Tracking # Maintenance screen is available by clicking on the [image: image10.bmp] icon next to the Bill of Lading # field. 
· The Ship Complete option/flag can now be set as a default in Customer Maintenance and Ship-To Maintenance.  Leaving this option at “Default” will use the standard Answers Configuration setting and/or the User Profile setting for this option.  The flag can still be overridden as needed in Order Entry.

· In Customer Inquiry, under either the Searches menu or the drop-down search arrow next to the customer number, you can access a search function that will take a piece of text and search it against information on file for quotes and open orders.   This search will compare against a number of fields including Customer P/O#, Ship/Sold To Addresses, Carrier, Bill of Lading, etc.   In order to increase the speed of the search, you can enter in a particular customer number, a date range, and choose whether to only search quotes or orders. 

· In Customer Maintenance, you can now set a customer up to not receive an invoice copy under the Advanced button on the Setup Options tab.   In combination with previously existing (but renamed) configuration option:  Order Processing -> Standard #77 (Total # of Invoice Printed Copies Needed if Auto-Sent or No Customer Copy set), you can determine how many copies you do want to print out if the printing is suppressed for this customer. 
· A Customer Payments History tab has been added to the Credit Management WorkCenter.  This tab is similar to the Hot List and Customer Aging tabs, and shows many of the same columns and provides the same “call” features; however, it is designed to show you at a glance the customer’s balance, last payment date, and the oldest invoice date.  You can then double-click on a customer and see their payment history (this does not include write-offs and discounts, only actual payments made on their account).  For each check, you can inquire on that check and see the invoices that were paid using that check.
· A “Search All” expanded search option has been added to the Invoice Detail History search window.  This feature is currently available for the Stock # Search and the Description searches only.

This option will list all matching search results within a time period in a list, instead of locating the first matching result and stopping (waiting for the user to click on Search Next).  This option will find each line item matching the requested criteria and build a list containing invoice #, invoice date, stock #, description, quantity, price, extended price, cost, extended cost, category, vendor, vendor part number, and product code.  The user has most of the same features already available to them on right-click menu’s, including viewing the entire invoice, inventory inquiry, vendor information, and purchase order information when available.

The default is that the search displays results for a three year period, but the Search Options window can be used to expand that to include five years, ten years, or all invoice history.

This “Search All” results window works differently than the standard Search/Search Next, in that it does not load every invoice in a customer’s history as it is searching for stock numbers and/or descriptions.  It only looks for matching part numbers and/or descriptions.  For that reason, it is much faster.  However, if a user finds an invoice and wishes to load the standard invoice history display up to that invoice, there is a “Go To Invc” button that will load up the standard display to that point.  (Because this process loads the standard tab, it may take some time depending on how old the invoice is and how much history this customer has).

When using the Invoice History display from Order Entry, the new window does have options for copying a line or a whole invoice back to the current sales order or return.

· The Customer Sales History Report by Stock # now provides an option to include line item comments along with the stock number, description, quantity, unit price, date, etc.  This can be useful especially for non-stock items where you have used comments to describe the item in further detail.
· A Customer Price Variance Report has been added.  This report is found under Accounts Receivable, Reporting, Customer Reports and will be audit any invoices within a given date range that had items sold at a price other than the customer’s current default price.  This allows you to audit manual price changes that might have taken place in Order Entry.  There is also an option to include Open Orders so that you can review items being sold at a price other than the default price before invoicing takes place.  This report can be enabled to run automatically at night through the Batch Processing Data Entry and when run automatically at night can be reviewed using the Reports menu of the Daily Business Summary screen.

Accounts Payable
· Added the ability to search for parts of a vendor’s name and address within the search function [image: image11.bmp] of the Vendor Inquiry and Maintenance programs.   Once in the search window, click on the “Address Search” window to find this new feature.    For example, to find a vendor in Charlotte, NC, you could search for Charlotte or Charlotte, NC.   The result screen will appear in the original search window.   To reset the values back to the original Alpha Key (no filter) order, open the Address Search and click the Reset button.
· In Selective Check Writing, you can find a function (under the Edit or Right-Click Menus) that will allow you to select all or select a range of invoices for full payment for a particular vendor.   This function will only mark the invoices for full payment, so you will still have to write the check when you are ready.   Also, even after performing this function, you can still override the payment amount or clear it altogether.
· In the Vendor Inquiry -> Account Analysis and Analysis History tabs, you can now view the Purchase Journals (invoices) or Disbursement Journals (checks) from the Invoice and Check Inquiry windows. In each of those detail windows, click the “View Journal” button to view those respective journals.  This only applies to invoices and checks created/updated after this update.  Any previous invoices and checks will have the View Journal button disabled.
General Ledger
· An Executive Information Center has been added to provide business owners, controllers, and office managers with pertinent, real-time information needed for effectively managing the company.  This work center area provides a variety of information in one central area.  

· Current Bookings and Sales
This tab allows viewing new sales orders entered (booked) into the system for a given time period.  
The default display will show the newly entered orders for the current day.  There is also an option to see “yesterday’s” booked orders which uses the date of the last nightly processing.  The “…” button will allow the user to enter their own date range and view the booked orders for that period.

For each order displayed, the user will see the customer, gross margin $, sales $, cost, and gross margin %, salesperson, order number, status of the order, and order contact information.  The display allows the user to sort the orders in order by gross margin $, sales $, gross margin %, customer, salesperson, or order number.  The user can click on the [image: image12.bmp] in the heading bar of the column they wish to sort by.
In addition to sorting, the Salesperson column and the Order # column also provide a filter option.  Clicking on the [image: image13.bmp] icon allows the user to choose to sort or to filter by salesperson or warehouse.

A Summary Information screen is available that shows the bookings totals for “yesterday” (totals from the last day of the nightly processing run) as well as Month-to-Date bookings, and same month last year bookings.  An invoice summary is also shown, with the daily, month-to-date, and year-to-date totals for the invoices billed through Order Entry (also updated during the last end of day processing).  These figures can be displayed by warehouse as well.

The user can view task reminders that have been entered for these sales orders using the [image: image14.bmp] icon and notes for the orders using the [image: image15.bmp] icon.  Through right-click menus, new task reminders and notes can also be added.  Task Reminders and notes for the sales order can also be entered through Order Entry.  
The right-click menu also provides viewing options where the user can choose to see only orders that have a gross margin and/or sales amount over a specific value.  There is also an option for Instant Messaging the salesperson for this order directly.
Options to view the individual sales orders and customer accounts through Customer Inquiry are also available on this tab.

· Sales Opportunities
This tab displays quotes that are in the system and have not yet been accepted, therefore, they are “opportunities” for increasing sales revenue.  Quotes that have been accepted are not displayed.  

Quotes can now be given various classifications.  The classification codes are user defined and set up through the Codes File Maintenance program.  These are the “call analysis” codes that could previously only  be assigned to Task Reminders.  Now, they can be assigned directly to your quotes.  This tab allows you to sort and filter by the classification codes.

This tab also provides a “Classification Summary” screen that will total the quotes by the various assigned classification codes.  This will allow you to see at a glance how much sales dollars and profit may be received in each of the different categories.

Quotes can also be ranked as to their probability of acceptance.  Five rankings are available: Excellent, Probable, Fair, Low, and Poor.  Ideally, the salesperson will rank the quote as he/she follows up with the customer.  This tab allows sorting and filtering by the rank.

This tab will display the gross margin $, gross margin %, sales $, customer, classification, rank, salesperson, quote number, date the quote was entered, followup date, expiration date, # of days remaining until expiration, and customer contact information.  Several columns display an [image: image16.bmp] and allow the data to be sorted by that column.  Additionally, the classification, rank, salesperson, and quote number columns also provide a filter for displaying only specific records.

The user can view task reminders that have been entered for these sales orders using the [image: image17.bmp] icon and notes for the orders using the [image: image18.bmp] icon.  Through right-click menus, new task reminders and notes can also be added.  Task Reminders and notes for the sales order can also be entered through Order Entry.  

The right-click  menu provides an option for Instant Messaging the salesperson for this order directly.

· Hot List Customers
This tab displays the customers that have been pin-pointed as “hot list” customers that you need to concentrate your collections efforts on.  This tab is exactly the same tab as that displayed in the Credit Management Workcenter.

· Critical Backorders
This tab is designed to build a list of sales orders with backorders that need to be followed up on because they are over a specific number of days past old or over a certain dollar amount.  Users can also see the total sales dollars, in case the backorders are holding up a high dollar sales order.  The “View Options” button contains an option for showing only backorders that are over a certain number of days and/or orders that are over a total sales dollar value.

For each order, the user will see the total sales $, total gross margin $, dollars on backorder, number of items on backorder, number of days the order has been open, customer, order date, order number, order status, salesperson, and contact information.  Several columns display an [image: image19.bmp] beside the title and these columns can be used to sort the display.  Additionally, the display can be filtered by the warehouse number (order number column) and salesperson.

The user can view task reminders that have been entered for these sales orders using the [image: image20.bmp] icon and notes for the orders using the [image: image21.bmp] icon.  Through right-click menus, new task reminders and notes can also be added.  Task Reminders and notes for the sales order can also be entered through Order Entry.  

The right-click  menu provides an option for Instant Messaging the salesperson for this order directly.

· Salesperson Performance
This tab shows the sales by salesman for the past 12 months along with month-to-date totals.  This tab also shows the sales dollars of quotes that have been closed within the past few months, as well as the quotes that are open, and those that are projected to close based on the salesperson’s past performance.

The number of days for analyzing quotes can be set under the File > Executive Information Center options menu selection.

This tab also has the option for showing the salesperson’s year to date profit, as well as a button for generating a Salesperson Profit and Loss Statement.  This statement shows the salesperson’s sales for the current period, same period last year, current year, last year, and a variance between current year and last year.  The statement shows the cost of sales for the same periods, resulting in the gross profit for the salesman.  Then, the statement lists the expenses for the salesperson, and calculates the Total Profit (or Loss).  Sales and cost of sales figures for this statement come from the sales analysis module (inquiry files).  Expenses come from the general ledger.  Separate expense accounts should be set up for each salesperson through the General Ledger File Maintenance.  Then, those accounts should be associated with or “tagged” to the salesman through the Salesman Commission File Maintenance found under the Sales Analysis, File Maintenance menu.  There is a tab that allows listing the various expense accounts that pertain to each salesperson.

This tab also has buttons to display the Salesperson Workcenter and the Salesperson S/A Inquiry/Summary.
· Vendor Performance

This tab gives you information on each vendor.  For each vendor, you will see the past 12 


months sales and gross margin dollars, month-to-date sales and gross margin dollars, on-hand inventory, % of total inventory for each vendor, dollar value of inventory classified as “dead” or non-moving, turns for the past 12 month period, the amount of open purchase orders, and lost sales units and dollars for the past 12 months.

Because of the amount of processing time (and the size of files) involved in compiling the data for this screen, the amounts shown on this tab will be generated nightly by the day-end processing.  To ensure this file is updated each day, enable the Vendor Performance Calculations program to run nightly in the Batch Data Processing Daily Task List.

Data on this tab can be sorted by Vendor, sales, gross margin dollars, and inventory value.  To sort a column, click on the [image: image22.bmp] icon.

To view the figures by warehouse, click on the View by Warehouse button and select the warehouse you wish to see totals for.

Right click options provide the ability to run an on-demand Inventory Value Report, Open P/O Summary Report, Lost Sales Detail Report, and the Customer Sales by Vendor report.
· Financial Position
This tab gives you real-time financial information for the company.  The Daily Business Analysis updates the figures as of the last end of day, and this tab shows the current, real-time figures.  You can view the Daily Business Analysis screen using the [image: image23.bmp] icon.  Some systems have such a large inventory, that you may wish to allow the Inventory value to come from the Business Analysis Screen, instead of trying to re-calculate it real-time.

This tab provides an option for displaying the current month’s income statement.  If you wish to view other financial statements for the income statement for other periods, use the [image: image24.bmp] icon.

The default income statement and the selection for calculating inventory real-time or allowing it to use the last nightly processing figure can be found under the File, Executive Information Center Options from the  menu bar.

· The first time the user goes into the Executive Information Center, the option screen will pop-up automatically.  This screen asks you to configure the default Income Statement, whether inventory values should be calculated real-time, and whether they should include cores, and the number of days for analyzing salesman performance in quotes.  These options can be changed anytime using the File Menu bar.
· In the Daily Business Summary Screen, a new field “Pending Invoices / Credits” is being calculated by taking the total of the Unreceived Credits (Vendor Returns) report subtracted by the total of the Uninvoiced Receipts report.   This field is being added into the Cash Forecast figure.   Also, the Unreceived Credits and Uninvoiced Receipts reports have been added to the Reports menu.  

Sales Analysis

· A Salesperson Profit and Loss statement has been added.  This statement shows the salesperson’s sales for the current period, same period last year, current year, last year, and a variance between current year and last year.  The statement shows the cost of sales for the same periods, resulting in the gross profit for the salesman.  Then, the statement lists the expenses for the salesperson, and calculates the Total Profit (or Loss).  
· Sales and cost of sales figures for this statement come from the sales analysis module (inquiry files).  Expenses come from the general ledger.  Separate expense accounts should be set up for each salesperson through the General Ledger File Maintenance.  Then, those accounts should be associated with or “tagged” to the salesman through the Salesman Commission File Maintenance found under the Sales Analysis, File Maintenance menu.  There is a tab that allows listing the various expense accounts that pertain to each salesperson.
· This profit and loss information can be generated as a stand-alone statement or can be viewed and printed from the Executive Information Center, Salesperson Performance tab.
Payroll

· The company’s name and address has been added to the top of the payroll direct deposit stub information that can be printed, emailed, or faxed to each employee that is setup to be paid with direct deposit.  This company name and address will be the same as that used on other forms generated within Answers.  The reference number and employee’s name have been moved down above the pay period ending date and pay date to allow the company name and address to print in the upper right corner like on other forms.  The employee’s name and address will remain in the same position in case these need to be folded and placed in a window envelope.
Web Order Entry

· A messaging program has been added to allow entering and editing messages that are displayed at various places in the website order entry screens.  These messages are displayed for all users.  The message can contain HTML coding so that if you wish to add links, control fonts, or control paragraphs that can be done using standard HTML coding.
· Custom user messages can be entered to display on the “login” screen once the user has logged in.  This message can be entered through the standard Website User Maintenance program.  The shopping cart first displays any generic system message and then the specific user message.

Answers Enhancement Suggestion Form

Please use this form to submit suggestions that you feel would be beneficial in a future release of Answers.  These will be compiled and placed on an “Enhancement Ballot” to be sent to all Answers users later this fall.  You and fellow users will then have an opportunity to “vote” on a selected number of enhancements that would be the most beneficial.

· It is to your advantage to explain your enhancements in enough detail so that other users will understand them and consider voting for them when they receive the Enhancement Ballot.

· Enhancements must also be explained in a manner so that Data Resource’s developers can program the enhancement should it receive enough votes to be done.

· We also limit suggestions to 5 per year per customer so that the Enhancement Ballot can remain a manageable size.  Suggestions that are not explained adequately, those exceeding this limit, or those for features already available will be rejected.

· The cut-off date for submitting your suggestions is Friday, November 16th, 2012.  We welcome your suggestions by any of the following methods prior to this date so we can include them on the Enhancement Ballot for next year’s release.

U.S. Mail: Data Resources Corporation, PO Box 800, Beaver, WV 25813-0800

Email: answerssupport@drcanswers.com
Web: http://www.drcanswers.com/Enhancements.htm
Application or Module:  _________________________________________

Program (if related to one specific program):
_____________________________

Details: _________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________
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