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Introduction

The following pages outline the enhancements that have been made to ANSWERS version 9.1.  It is not the intent of this Release Notice to fully describe each new feature or the details for implementing and using these features. For this type of detail information, you should refer to the appropriate section of the on-line help.  On the following pages, you will find the changes listed by application.  Instructions for preparation and installation of the upgrade to the new version can be found on the first few pages of this document.

The last "complete" or “official” release of ANSWERS was version 9.0.  You must be running this version or later in order to install this update.  If you have not yet upgraded to version 9.0 or later, then you must first install the upgrade to 9.0 and any updates preceding that before installing this upgrade to 9.1.  Failure to install updates in the proper order will result in an unusable system until both data and Answers programs are restored from a good backup.
Any specific system requirements or other software changes needed in order to use a feature have also been noted.  This means that any enhancement features requiring an update of your AcuCobol Runtime software.  In addition, it may be necessary to answer certain new configuration questions before a certain feature or enhancement will be available on your system.  These questions should be answered appropriately once you have finished installing your update.

This release can be downloaded from our web site for customers with broadband internet access.
Enhancement Features Summary

This Answers release includes many new features.  Below is a summarized list of new features you will find in this release.  Please refer to the detailed listing by application found later in this release notice for additional information on the features listed below.  Always refer to the on-line help for complete operating instructions and explanations of program features.

General
· A new check-box has been added to the Archived Messages Purge program that will also allow purging un-read messages prior to the Cut-Off date entered.
· A new mass delete option has been added to the View Unread Received Messages and View Unread Sent Message in the Messages Viewer program.
· Ability to allow users to close all open Answers windows with the click of a new [Close All] button when exiting the Answers Menu window.
· An auto-save of header information has been added to entry type programs that use the Header/Detail/Totals concept such as Orders, Quotes, Returns, Transfers, P/O’s, Vendor Returns, and Vendor RFQ’s to make lost entries easier to find.
· Notes can now be entered and viewed on Additional Contacts setup for customers, prospects, and vendors (including those for which you are a Manufacturer Rep).
· Users may now double-click on a contact when searching to add or select them in addition to being able to highlight them first and then use the [Select] button.
· You can now search directly from the main window in the Software Configuration program as opposed to having to click on the Edit pull-down menu bar option.
Inventory

· The option that automatically adds a new item in all warehouses when added in any is now a 3-way option that allows defining a list of warehouses to which it should be added.
· Inventory Default Maintenance can now be setup with a Stocking Status of your choosing to default on new items being added to inventory.

· Serialized inventory items can now be setup to require that serial numbers entered for them start with a required prefix (matching string of characters).
· The Kit/Component Inquiry window will now allow clicking on a component and going to Inventory Inquiry, Inventory Notes, or Auxiliary Descriptions for that component.

· Inventory Item Maintenance will now allow Stock Numbers to be assigned automatically if desired when setting up new items in inventory.

· Attempting to enter or change an Inventory Adjustment on an inventory item which is locked will now allow the user to retry or move onto another item.

· The Physical Inventory Report on the Inventory Reporting menu by Aisle/Bin/Stock # has a new Sort by Description option with a range on Descriptions as well.

· Stock Receipts Entry now has 3 new sort options by Vendor Part #, Cross Reference #, and Description, in addition to the 3 previously available options.

· Stock Receipts now has a new convenient “Find” feature to allow searching for a number or description (exact or partial) in various columns of the list of items.

· Programs that allow searching for and selecting multiple inventory items at once can now optionally add the item in the order in which you selected them or by stock #.

· Add a notation in the Status column of the Inventory Search window if an item is setup as a Build-on-the-fly type Kit so users can visually distinguish kit items.
Purchasing
· Your customer account number with your vendor that previously was shown in P/O Entry and P/O forms can now be changed or entered as needed on individual P/O’s.
· A new large “DIRECT” image will appear on P/O’s marked to ship factory direct in P/O Entry and also when viewing P/O details in inquiries and searches.
· Suggested P/O Review will now also show a column for the Committed quantity in the item list.
Order Processing

· A user can now cancel out of a Release or Invoice function in the Serial # Entry window if they come across a serial number that cannot be validated.
· Prospect Numbers can now be assigned automatically when adding new prospects in Prospect Maintenance.

· You can now allow or prevent the changing of Terms on Orders/Quotes/Returns at the system configuration level and also per user in User Profiles.

· The Summary Open Orders Report now has a sorting option by Operator in addition to its other 3 methods and orders can print for all operators or one specific operator.

· Sales Returns now have improved visibility in Inventory Inquiry via a new tab, and in Order Entry, P/O Entry, Suggested P/O Review, and Vendor RFQ Entry via new optional pop-up windows from the pull-down menu bars or right-click menus.

· The optional printing of List Prices on forms can now be set as a customer default and as well as being able to be changed on an order by order basis.
Accounts Receivable

· Deposits entered on Sales Orders will now show similar to applied payments against the invoice when posted into Account Analysis and Summary History in A/R.
· When viewing an invoice in Account Analysis, Analysis History, or Invoice History, payment dates will now also be shown along with check/reference #’s.
· Ability to block Invoices and Credits marked to be Excluded from Statements from being sent via email or fax to customers by accident.
· A “Search Previous” button has been added to the multiple ways Invoice History can be searched in Customer Inquiry, Order Entry, etc. in addition to “Search Next”.
· A “Search Previous” button has also been added to the many ways in which you can search for Open Orders and Quotations in Customer Inquiry, Order Entry, etc. in addition to the “Search Next” button.
· Customer Inquiry will attempt to list all salesman #’s and names associated with an account both on the General Info tab and in the Setup Information window.
· Customer Numbers can now be assigned automatically when adding new customers in Customer Maintenance and when converting Prospects to customers.
· The Past Due Amount shown on the General tab and Credit Info window in Customer Inquiry will now be computed based on each invoice’s actual terms, not a generic calculation of the total of over 30,60,90 balances as in the past.
· Overdue Standard Comments can now be setup and defined to print for selected customers by using matching Mailing Codes if/when their account goes past due.
Accounts Payable

· A new Check Number Search is available in Vendor Inquiry for situations where a check number is known but the vendor to which it was paid is not known.
· Notes specific to Checks may now be entered and viewed in relevant programs in Accounts Payable and Check/Bank Reconciliation.

· A check/reference # range has been added to the Direct Debit File Export program used to export ACH files in NACHA format for upload to banks.
· Vendor Numbers can now be assigned automatically when adding new vendors in Vendor Maintenance and A/P Invoice/Credit Memo Enty.

· The A/P Ageing Report can now be printed for all or only one particular vendor payment type (checks/ACH/Bank Checks) and can also be sorted by payment type.

· The Private Vendor feature now allows multiple levels of privacy to even further allow controlling which users can see which vendors.
Preparing for Installation

Every attempt has been made to ensure that you can install this new version of ANSWERS in a relatively simple manner; however, the following steps must be followed in order to ensure success.  Additionally, some installations occasionally require special attention due to things such as multiple companies, customized programs changed in the past, etc.  If you feel that you may have problems due to an unusual aspect of your system, please contact Data Resources Corporation before starting your installation.  As mentioned earlier, it is extremely important that you should only attempt to upgrade if you are currently running version 9.0 or later (any version of 9.x.x is acceptable) initially released in the fall of 2023.  If you are unsure, go to Help(About Answers from the Answers Menu before starting the update procedure.

The following steps should be performed regardless of your type of server.  Once these steps have been completed, you should then proceed to the proper section of this manual depending upon the type of system on which you have ANSWERS installed.

1) Due to changes in the format of the following files, it is necessary to run and update the following journals before installing the update.  Failure to do so will result in a loss of information from that particular journal being updated into other files such as General Ledger and the history files associated with it.  Once the update has been installed, this could result in Invalid Format file errors and you will not be able to update them with the new version, thus the reason it is important to check and run each one of these now.

a) Accounts Payable Cash Disbursements Journals
2) Perform a Full System Backup.  This backup will save your current version of ANSWERS programs and related files.  This backup could be important in the unlikely event you would have problems with the installation and would need to restore your system to the previous version until the problem could be resolved.  On most Windows based servers, the ANSWERS programs and related files are actually stored on a “partition” of the disk drive and is usually referred to as the “D:” drive.  While the Windows server operating system and other system related programs are typically stored on the “C:” drive.  Therefore, when doing a full system backup, it is critical that you insure the “D:” drive (or the drive or folder where ANSWERS is located, if it is not “D:” on your system) is included in the Full System Backup.

3) Perform at least one or more data file (daily) backups.  This backup is also extremely important and could be critical if something were to go wrong during the installation procedure with the conversion of your data files.  Both of these backups are very rarely needed, but still strongly suggested as a precaution.
4) If you are starting the update procedure in the late afternoon or evening hours and you think there is any chance that the update process will still be running at the time your automatic end-of-day is scheduled to run, then you should disable your automatic end-of-day for tonight.  It can then be turned back on tomorrow once the update completes.  Another alternative is to schedule your End-of-Day to run earlier and get it done for today, before you start your upgrade install process, and then tomorrow change the time back to the normal time that it runs.  It is extremely important that the end-of-day routines do not try to run while the update is in progress, or problems will likely result in the update or EOD or both.

5) Once you have completed all of the steps in this section and feel you are prepared for the installation, then proceed on to the next section of this manual to perform the actual installation.
Installation Instructions for Windows Servers

1) Refer to the “Preparing for Installation” checklist provided on the previous pages before starting the update procedure to insure it is safe to begin.
2) Login as an “Administrator” on the Windows Server console if you are not already.  This will require you to know an administrator’s password.
3) To ensure that all users are logged off the system and that the system is in a “clean” state prior to starting the update procedure, reboot the system as you normally would by clicking on “Start” and then “Shut Down”.  When the Shut Down confirmation window appears, click on “Restart” and then wait while the system goes through its restart procedure.  This step is important to ensure all Answers related data files and programs are closed and that the update process can have exclusive access to them as needed.
4) Once the system has fully rebooted, log back in again as the “Administrator” on the Windows Server console.

5) Load the ANSWERS Update onto your system.  After you have downloaded the update from our website, then use Windows Explorer or My Computer to locate the update file you downloaded.  Our website suggested saving the download file into the “Answers” folder on your server (which you should have access to from both the server and from client P/C’s).  However, this is only a suggestion, and the file can be downloaded from our website to any machine and folder on your network as long as you remember where it is saved.  Once you have found the downloaded file, double-click on it to start the installation and proceed onto the next step.
6) When the WinZip Self-Extractor dialog box appears:

a. Verify that the Unzip to folder default of “D:\answers” is correct.  (If Answers is stored on a different drive on your server other than “D:”, -or- in a different folder on your server, then change the “Unzip to Folder” as necessary to have the correct drive letter and folder name where Answers is installed.)
i) If you are unsure the exact location of Answers on your server, bring up the Answers Menu, then click on Help(Client Info and the 3rd line from the bottom should read “Install Folder:”.  This is the folder name that should be entered in the “Unzip to folder” box of the WinZip Self Extractor.
b. Verify that the “Overwrite files without prompting” box is checked.
c. Click on the “Unzip” button.
d. You will see various Answers programs and related files (bitmaps, ODBC dictionaries, help files, etc.) listed in the progress bar as they are unzipped and installed onto your system.
e. When complete, you should receive notification of the number of files unzipped successfully.  If you receive an error that a certain file or files cannot be updated or replaced such as “Cannot Create Output File”, it is almost always due to that program will being open by a user on the server or a networked PC.  The easiest solution if you get such an error is to reboot the server and then repeat this step # 6 again.  It is not necessary to download the update again, just attempt to extract/unzip it again, with no Answers windows open including the main Menu program and including the computer on which this is being done.
f. Click on “OK” when you receive this notice.
g. You will then be returned back to the WinZip Self-Extractor dialog box, where you should click on “Close” to exit.
h. This should complete the loading phase of the updated Answers software unless you received any errors during the above procedures.
7) Locate the icon for ANSWERS on the desktop of the Windows server console (or Remote Desktop Session into the server) and “double-click” on it to start up ANSWERS.  Note that while you can access ANSWERS from any P/C, you will need to perform this step on the console of the Windows server (or from an RDP session) due to the manner in which some of the files are manipulated.  Additionally, the conversion of the data files will run much quicker on the Windows server than on a P/C connected over the network, just as is always the case with batch-oriented type programs under Windows on a network.
8) When ANSWERS initializes, it will detect that you have loaded a new version of programs. You will need to respond affirmatively to any confirmations you receive about updating your datafiles, otherwise ANSWERS will be inaccessible until this is done.  If you are not prompted to update Answers, then it is likely you have not extracted the Answers update into the proper folder.  Verify where Answers is installed on your server by clicking on Help(Client Info from the Answers Main Menu program and then noting the “Installed Folder” before exiting back out of Answers and then re-running the Answers Update download again, changing the folder as needed to match the “Installed Folder”.  

a. Once the Update Control program starts, the ANSWERS menu will close. The Update Control program will convert any data files from the prior version to the new version.  You will see pop-up windows informing you of which file it is converting as well as an overall progress percentage indicator to give you an idea of how far along the datafile conversion process is presently.  Seeing the file name being converted gives you an idea as to which files may take longer periods of time to convert and which may take shorter, depending upon the size of the file, which directly relates to the amount of information or history you have in each one.  Also understand the overall progress indicator is just an estimate and while it should be fairly accurate, some types of files will convert faster than others, so there could still be variations in the speed of the update process.  If you receive any errors during the update process, you should notify Data Resources Corporation immediately with the exact error message, so we can assist you in determining how to resolve the problem in order to get your system updated.  

b. Please understand that this step may take some time depending upon how much history you have, the number of items setup in inventory, how long you have had your system, etc.  The program may even appear to be not responding.  Windows (especially newer versions) sometimes just show a completely white screen during this time especially if a screen saver was invoked or another program started over top of it.  This does not normally mean the program is “hung”.  It is very likely the program is still running and updating your files to be compatible with the new version.  Do not abort the update procedure during this phase.  Please be patient and give the conversion process time to finish.  

c. When all files have been converted, your menu file will be updated to reflect obsolete programs that have been removed and new programs that have been added.  Once this is done, the program will inform you that the update is complete unless you received any errors.  Once you close this message, the Update Control program will close.
9) You should now “double-click” on the ANSWERS icon again.  This time you should not receive a message that you need to update.  Next click on Tools(Activate License from the ANSWERS Menu program’s pull-down menu bar.  You will need to enter the Activation Key and License Number exactly as they appeared in the email you received from Data Resources containing the link to down-load the new version of ANSWERS.  Failure to activate this new version will cause you to begin receiving warnings 14 days prior to the expiration date.  If valid license information is not entered before the expiration date, ANSWERS will cease to function after the expiration date.
10) Once you have made any configuration changes for new features that you found in this Release Notice, you should be ready to allow other users to access ANSWERS again.  Your installation should now be complete unless you have special circumstances, such as multiple companies, etc.  If you have multiple companies, then it will be necessary to start up ANSWERS for each company using either the appropriate shortcut icon from the Windows sever console’s desktop, or by clicking on “File” at the ANSWERS Main Menu and then selecting the desired folder from the drop-down menu.  Then you will need to allow the update program to run for the alternate company, just as you did for your primary company.
11) If you have a web server for on-line ordering and inquiry integrated with ANSWERS, it will need to be updated with new web pages, scripts, and programs to insure compatibility with the new version of ANSWERS.  Failure to do this step or failure to select the proper server or web-site folder will cause your website integrated with Answers to cease functioning properly until corrected.  A web site update program is provided to assist you with this task.  

a) If your website is hosted on the same server as Answers, then use a program such as Windows Explorer to get into the “answers” folder on your server and locate the update program which is named “UpdateWebSite.exe”.  Note: the “.exe” may or may not show on the end of the file name depending on how you have Windows configured.  Double-click on this program to run it.  You will then be prompted for the folder where your website is located.  If your website is setup in a different folder than the IIS default, be sure to change it here or your website will no longer work now that you have updated your version of Answers.  This program will extract the updated web pages, scripts, and programs into the folder you choose.
b) If your website is hosted on a different server than Answers, then you will want to:

i) Login to the web server with Administrator privileges.

ii) Use a program such as Windows Explorer to browse over to the Answers Server and get into the main “answers” folder.

iii) Copy the web update program named “UpdateWebSite.exe” to a convenient location on the web servers such as the Desktop or Downloads.  Note: the “.exe” may or may not show on the end of the filename depending on how you have Windows configured.
iv) Then double-click on this update program to run it.
v) You will then be prompted for the folder where your website is located.  If your website is setup in a different folder than the IIS default, be sure to change it here or your website will no longer work now that you have updated your version of Answers.  This program will extract the updated web pages, scripts, and programs into the folder you choose on this server.
 
12) If you encountered any problems, please notify Data Resources Corporation immediately, so we can determine what and if any potential problems exist for you.  Remember that we offer free technical support on upgrade related issues on the day you have registered to install the update.  Our standard Technical Support Policy applies after that.
E-mail:
answerssupport@drcanswers.com
Web:
www.drcanswers.com/support.htm
Fax: 
(304) 255-1661

Phone:
(304) 255-5247

13) Once you are confident your upgrade has been successful, you should perform another Full System Backup.  However, be sure to use a different drive than the one used to backup prior to starting the update.  Doing another Full System Backup is important to ensure that in the event of a disk or system problem throughout the next year, that you will be able to correctly restore your system with the new version of programs.  Failure to do this backup will leave you only able to restore your old version of programs, which will be incompatible with your data files, which have just been converted up to the new version. 
14) If you have Crystal Reports installed on one or more P/C’s and are generating reports from it that access the ANSWERS data files via ODBC or XDBC, then you will want to instruct Crystal to verify its database settings the first time you access each report after loading the update.  This is due to the fact that Crystal maintains some information about the layout of the ANSWERS data files that it is accessing via ODBC/XDBC.  Since the update may change the layout (size, key structure, etc.) of some of the files accessed by Crystal, it is a good idea to tell Crystal to verify its database information based on the new ODBC/XDBC dictionaries provided with the update.  To do this, open up a report that has been previously saved, and click on “Database” on the menu bar at the top of the screen, and then click on “Verify Database”.  You may notice a delay while this is being done.  If Crystal detects any necessary changes, it will provide you with the file name(s) that have changed and ask if they should be fixed.  Failure to do this procedure may cause Crystal to be unable to run the report, to hang, or to run very slowly.
15) Microsoft Access has to be updated similarly when the ODBC/XDBC dictionaries and catalogs change due to updates to data files.  This is done using the [Refresh] and [Relink] options under the “Linked Table Manager” for any updated Answers Data files.
Let us now take this opportunity to thank you for taking time to upgrade your ANSWERS software and express our sincere hopes that your organization benefits from these new enhancements.  We look forward to your continued involvement with Data Resources Corporation and our on-going commitment to provide modern, up-to-date, and easy to use software for our customers.
Also, please keep in mind that you can keep your ANSWERS software up-to-date via our web site by checking for possible program corrections for any problems you might encounter and downloading any available updates to your system.  You can access the update download page of our web site directly by going to “http://www.drcanswers.com/SoftwareUpdates.htm”.  This web site is updated often with any program changes and corrections and is dated so you can tell if you have the most recent update.  Please note however that this web page only contains updates to this version of Answers, not the entire installation.  You can also easily access this site from “Help” on the Windows Answers menu.
General
· A new check-box has been added to the Archived Messages Purge program which is used to delete out older instant messages that have been read by recipients.  This new check-box option allows also purging out unread messages prior to or equal to the Cut-Off date entered when starting the program.  This new option allows an easy way to clean up old unread messages to users without each user having to clean up their own or also in cases where users may no longer exist on the system.
· A new mass delete option (based on a Cut-Off date) is now available from the File pull-down menu bar in the Message Viewer program when viewing Unread Received Messages and Unread Sent Messages (1st and 3rd tabs).  This option allows an easy way for a user themselves to clean up unread messages either received or sent in bulk up to a desired cut-off date without having to click on them one by one and delete each message individually.  This program is available from the Tools pull-down menu bar option across the top of the main Answers Menu program.
· You can now optionally configure the Answers Menu to allow you to close out of all open Answers windows before closing out the main Menu program with a single click for many situations.  This works if you have the configuration option that was added in a prior release to warn you if other windows are still open or to prevent users from closing the Menu window with other windows still open.  If this option to provide a “Close All” feature is enabled, a new [Close All] button will be provided in this window when a user is attempting to close out of the Menu window and they still have other Answers program windows open.  If a user presses this new button a close command will be sent to all other open Answers windows requesting that they close.  Think of this as the user going to each window and clicking on the “X” close button on the title bar or using the standard Windows keyboard shortcut of <Alt>+<F4>.  If a program has several sub-windows open that have cascaded down from the main window, it will send multiple close requests trying to close them all out in a logical order so that the main window can be closed.

· It is important to understand that there are some windows that cannot be closed in this manner and will not respond.  This could be scenarios such as a Yes/No dialog box that requires the user to answer one way or another before it can be closed.  This will also apply if a user for example is in the middle of editing a sales order, quote, purchase order, etc.  In a case like that the user must decide if the transaction needs to be saved, more editing done, or cancelled before a close command can be used.  However, once saved, programs such as Order Entry and P/O Entry can respond to a close command issued by this new feature.
· This feature is explained in more detail in the on-line help which can be accessed by clicking on the new Help icon in the window that lists out any open programs when attempting to close out of the main Menu window.  But in summary it works by calling a Visual Basic Script named “CloseWindow.vbs” located in the Answers(macros folder on the server.  This technical detail may become important if you are unable to use this feature once enabled as you may need to have your Anti-Virus/Security software configured so that this script is not blocked or can be allowed or white-listed or added to an exception list.  Some anti-virus/security type software will block Visual Basic Scripts (.vbs files) especially those stored on another machine given they can be used for malicious acts if designed to do so.

· This new feature can be enabled in Software Configuration on the Menu tab(Standard Option # 5 (Allow Closing All Answers Windows when Exiting Menu?).  But also note that option # 4 (Warn or Prevent Logoff from Main Menu with other Answer Windows still open?) must be set to Warn or Prevent in order for it to be of any use.  Also note the maximum number of times a given program will be sent a close message can also be configured using Menu option # 6.  The default is 8 tries which should be ample for most situations even where users have opened up several sub-windows from a main program window.  Altering the maximum number of attempts can still not circumvent windows that require a specific answer and cannot be closed either by this function or by a user until a valid response is given to that window, as mentioned above.  But it will not keep it from being able to close any main windows and sub-windows in other Answers programs that it can.
· Popular entry programs that use the Header/Detail/Total tabs concept will now automatically save the header information when a user attempts to leave the header tab on a new entry.  This will keep the header information from getting lost if a user gets disconnected or loses power during the entry of items and before the entry can be saved from the totals tab or the toolbar.  This will make it much easier for users to find the transaction they were entering as line items were already getting saved as each one is finished, but in the past on a new entry, the header record was not getting saved until the entry was completed the first time and saved.  So now regardless of how many line items gets entered or even if none at all do before any type of connection loss or power failure, the entry itself will be able to be found and re-accessed.  This includes the entering of Sales Orders, Returns, Quotes, Warehouse Transfers, Purchase Orders, Vendor Returns, and Vendor RFQ’s.  It is not necessary to enable this option as the updated programs will automatically save the entry when the user leaves the header tab the first time on a new entry.
· Notes specific to a contact can now be entered, stored, and viewed.  A new Notes [image: image1.bmp] icon will appear to the right of the Contact Name when you are adding, editing, or viewing a contact.  This same Notes [image: image2.bmp] icon will also appear on the toolbar above the list of contacts to allow viewing notes directly from the list or when searching contacts without having to open up the editing window.  This includes customer, prospect, and vendor contacts, and on vendors, it also includes those that are used on vendors setup for which you act as a Manufacturer Rep on Commissions only.  Similar to most other Notes, you can enter up to 999 lines of Notes per individual contact.

· When searching for an Additional Contact in various windows throughout the system, users may now double-click on them in the search list to add or select them.  Previously users needed to click on them first to highlight them and then use the [Select] button or right-click option to choose them, which still works as before.  But having the option of double-clicking to also select or add them depending on where you are searching from and if only a single contact is allowed or if multiple contacts are allowed to be selected (such as when using the check-boxes to add more than one CC recipient) could make it easier and faster to select the desired contact(s).  If you are in a window that allows selecting multiple contacts and want to select more than one, then place a check-mark on all of the contacts you want except the final one and then double-click on the last one, which will check it and return all of them to the calling window.  Double-clicking has always been allowed when searching for a single contact.  Searching and adding multiple contacts in applicable Windows such as CC recipients was added in the 2022 release of Answers.
· The Answers Software Configuration program will now provide a Search box right on the main window along with icons to start the search and continue the search by finding the next occurrence of search results.  This replaces the need to click on Edit(Find from the pull-down menu bar option as in the past and should make searching quicker and easier.  To search for a particular option or setting within the list of options you are currently viewing, simply type in the word, phrase, or partial word in the “Search Text” box and then click on the [image: image3.bmp] icon or the <Enter> key to start the search.  If a match is found, you can then click on the [image: image4.bmp] icon or the <F4> key (as in the past) to find the next matching occurrence of the search text within the list of options and settings being displayed.  The search text you enter is saved if you switch application tabs or between Standard, Advanced, Custom, etc. options within the same application making it easy to search in different option lists.
Inventory Management
·  The Inventory configuration option that allows having an item being added to all warehouses when added into any warehouse is now a 3-way option.  Previously this option was a Yes/No question and when set to Yes would automatically setup a newly added item in all warehouses defined in Codes File Maintenance.  This new 3rd option allows defining which of your warehouses it should be added into as opposed to all or none.  If you were to change to this option, then you would also need to go to System Management(Answers Software Maintenance(Batch Processing Data Entry and to the Inventory tab and scroll down to the line that reads “Warehouses to Review for Surplus”.  This same line that can optionally control which warehouses are to be reviewed for Surplus inventory can also be configured using this new option to control which warehouses are to have items added automatically.  This allows an effective way to exclude certain limited warehouses such as those used for consignment sites, repair truck inventory, etc.
· The Inventory Default Maintenance program now allows setting a default Stocking Status for new items being added.  This follows similar rules and patterns to how other fields can be defaulted when an item is added to inventory.  Default Maintenance allows choosing from the same 4 stocking statuses as Inventory Maintenance (Stocked, Non-Stocked, Inactive, Discontinued), however the most likely use for this would be if you wanted to have items setup by default as Non-Stocked versus Stocked when they are initially added until it is determined that movement justifies stocking them.  Of course, regardless of how items default, their Stocking Status can always be changed on an item-by-item basis as they are added or later on by editing the item.
· Items requiring the entry of Serial Numbers can now have the validation of serial numbers enhanced further by requiring that all serial numbers entered for the item start with a matching prefix.  This prefix is essentially just a string of characters (up to 10 characters long) that any serial numbers entered for this item must start with.  This validation works in programs on the screen and keyboard where serial numbers are prompted for manual entry as well as in the bar code receiving and picking programs when those prompt for serial numbers on applicable items.  A serial number prefix should only be entered if all serial numbers for an item always start out with the same prefix characters, otherwise validation will fail on them.  If this new field is left blank then serial numbers can consist of any values, just like before other than in situations where you must enter a serial number that is already in inventory such as during shipping and picking.
· The Kit/Component Inquiry window that is available in programs such as Inventory Inquiry to show all the components that make up a kit now has 3 additional icons and menu pull-down options (under View) available when an inventory item is highlighted.  Users can now click on the [image: image5.bmp] icon to view Inventory Inquiry for that component.  A separate modal Inventory Inquiry window will open for the component, meaning the Kit/Component window will remain open too along with the calling program’s window such as Inventory Inquiry.  Once the component’s Inventory Inquiry window is closed, the user will return to the Kit/Component Inquiry window and list of kit components.  Clicking on the [image: image6.bmp] icon will allow viewing any Inventory Notes setup for that component.  And clicking on the [image: image7.bmp] icon will allow viewing any Auxiliary Descriptions setup for that component.

· When adding a new in Inventory Item Maintenance, the Stock Number can now be optionally assigned automatically.  They can also still be assigned manually as in the past for users that wish to assign their own numbers.  A new sheet of paper icon [image: image8.bmp] is now available in Inventory Maintenance to the right of the Stock Number and binoculars for searching.  Clicking on this new icon will assign the next Stock Number sequentially from a new control file that tracks that last Stock Number assigned automatically in this manner.  You will then next be prompted to confirm you do want to add a new item to inventory using this automatically assigned number.  By default, this new stock numbering scheme will start off at 100001, but this can be edited at any time in System Management(Answers Software(Maintenance(Control #’s Maintenance.  If the next available number happens to be a stock number already setup, that number will be skipped and the next available number will be found and suggested.  This automatic stock number scheme can be all numeric or a mix of numeric and alphanumeric as long as the ending part of the number is all numeric and at least 3 numeric digits long.  Meaning that you can have an all-numeric numbering scheme anywhere from 3-dgits minimum to 16-digits maximum long, or you can have an alphanumeric numbering scheme with any combination of numbers, letters, and special characters at the beginning of the number, as long as the ending part of the number is a minimum of 3 all-numeric digits.  However, for future growth, you may want to consider using more than 3 numeric digits at the end of your numbering pattern if you choose to alter the default.

· Entering a new inventory adjustment or attempting to change a previously entered adjustment that has not been updated yet will now handle record locks on items a little differently.  The user will still get the typical record busy message. But after clicking thru that, they will now be prompted if they would like to try again.  If they do, the program will keep trying to access the item as long as they keep clicking on Yes. But they can also click on No to leave this item and move onto another item that may need adjusting and then come back to this item later on when it is free.  This will keep users from having to re-enter or re-search for the stock number if they want to continue trying to access a locked item for adjustment purposes.

· The stand-alone Physical Inventory Report by Warehouse/Aisle/Bin/Stock # now also offers a Sort by Description option in addition to its default sort method of Aisle/Bin location and its previous alternative option of sorting by stock number.  This is one of the reports listed under Inventory Management(Reporting(Physical Inventory Reports that can be run independently of the Physical Inventory sub-system (which is found off the Inventory Management( Processing menu).  In addition to the new option to being able to sort by description, a description range has also been added which can be used in conjunction with any of the sort options to further fine-tine which items you want printed.

· Stock Receipts has 3 new sort options in addition to the 3 previously available options.  New sort options or by Vendor Part Number, Cross Reference Number, and Description in addition to previous options by Entry Line Number, Printed Line Number, and Stock Number.  These can be accessed under the View pull-down menu bar across the top of the window or by simply clicking on the column heading of one of these columns on which you want to sort.  A small black arrow will appear to indicate the column you choose for sorting.  You can click on the same column heading again to reverse the sort and sort in Descending order (highest to lowest) versus Ascending order (lowest to highest).  Your sort option will be remembered and re-defaulted as you exit and re-enter the program.

· Note that Runtime versions 10.3.0 and higher have improved sorting over older versions.  You can check your Runtime version from the Answers Menu program under Help(Client Info or under Help from the pull-down menu bar in Stock Receipts Entry.  The most current version of the Runtime is 10.5.1.  If you experience issues with sorting and are running an older runtime, you may wish to request an upgrade from Data Resources so we can request one on your behalf from MicroFocus (the developers of this software).
· Stock Receipts also has a convenient new Find/Search feature that will allow searching certain columns in the list of items for a possible match.  This can be an exact match of a number or description or a partial match.  To use this new search feature simply start typing the number or text you are looking for in the “Find” box below the list of the items.  As you start typing, the program will start searching specific columns for your text.  If/when it finds a match it will highlight that line in yellow.  If you continue to type additional numbers or characters, the search will be refined further.  If/once a match is found, you can use the green arrow icon [image: image9.bmp] to the right of the search text box or press the <F1> key on the keyboard to find the next available match.  Once all matches have been found of if none are found you will be notified with a poop-up message.  The columns the program will search are Line Number, Stock Number, Vendor Part Number, Cross Reference Number, and Description.
· The Inventory Search window feature that allows searching for and adding multiple items at once in key programs such as Order Entry and Purchase Order Entry will now allow choosing if you want the items added to your transaction in sequence of stock number (which is how it has worked in the past) or in the order by which you checked them.  This mode of the search window is available when entering Sales Orders, Returns, Quotes, Warehouse Transfers and Purchase Orders.  It works by placing a check-mark in the first column beside each item that you wish to add to your transaction.  This new ordering option can be chosen from the Options pull-down menu bar under “Add Multiple Items in Order of”.  Your ordering setting will be remembered as a user preference and re-defaulted back each time you use the Inventory Search window to how you set it last.  To begin with it will default to ordering by stock number for consistency with past behavior prior to this new ordering option being added.
· Inventory items setup as Build-on-the-fly type kits will now be denoted as such in the Status column of the Inventory search window.  Their stocking status will still be displayed as in the past, but their status will now be prefixed with the word “Kit” for items that are setup as a kit with their “Kit Item” check-box checked on their inventory record. These are the type of kits that are assembled or built automatically by the system when sold.  This was added to visually clarify and denote kit items when searching for items.
Purchasing
· Your customer account number with a vendor can be entered and stored on the Vendor Master record in Vendor Maintenance.  When this is done, it has previously shown in the P/O Entry window out to the right of the vendor number field and related icons.  This account number would then also print on the P/O form.  This account number will continue to default onto the P/O header but can now be edited if needed or entered (if not present on the vendor) in P/O Entry.  This will allow maintaining a default customer number with your vendor still, but also allow it to be changed on a per P/O basis if you sometimes need to process P/O’s with your vendor using a different customer account number.  If changed in P/O Entry, the edited number will now be what prints on any P/O’s printed or emailed.  Editing this number on a P/O will not change the default entered on the Vendor Master record.  The change will only apply to the P/O.
· A new large “DIRECT” image will appear on purchase orders in Purchase Order Entry and when viewing details on a P/O in programs such as Vendor Inquiry, Inventory Inquiry, P/O Searches, etc.  This was added at the requests of users to help draw attention to the fact that a P/O is coded to ship direct as opposed to coming into your warehouse.  In P/O Entry, assuming your window is wide enough, this new image will show to the right of the Operator and Vendor Name line on the very top row of the P/O Entry program when the Factory Direct check-box is checked.  It will show up on all 3 tabs again, room permitting.  In the View P/O windows available in various programs and P/O searches, it will show in the upper right hand frame in the “P/O Info” frame below the “Acknowledged” check-box if the P/O is checked to ship Factory Direct when it was entered or last changed.
· Suggested P/O Review will now include a new column to show the Committed quantity in the item list.  This new column will display in between Available and Back Ordered and will display real-time as the list of items is loaded based on the Committed quantity to Sales Orders and Warehouse Transfers from the Inventory Master record, just like is shown when viewing the item in Inventory Inquiry.
Order Processing
· Similar to the configuration option and user profile option that allows setting up nonstock items in inventory from Order Entry (and P/O Entry), there is now a new configuration and a new user profile option that will allow adding nonstock items to inventory during the Quote to Order Conversion process.  This works if a quote is called up and the [Make Order] button is used to turn a quote into an order, and it also works if the user copies the entire quote or selected lines off of a quote or multiple quotes into a sales order using the Quote Search option from the Detail tab of Order Entry.  If a password is currently configured for the previously available option to allow setting up an inventory item when entering a nonstock item on an order, that same password will be required if this new configuration option is enabled.  This option could be useful if you do not wish to add nonstock items to inventory when quoting but may wish to later on if the customer accepts the quote and you turn it into a sales order.
Order Processing(Standard Option # 32 (Allow Creating Inventory Items when Converting Quotes to Orders?)
User Profiles(Standard Option # 13 (Allow Creating Inventory Items when Converting Quotes to Orders?)
· A user can now cancel out of a Release or Invoice function in the Serial Number Entry window if they come across a serial number that the system will not accept due to validation errors.  This can occur if you have items configured to require serial numbers on both receipts and sales and the user is unable to read a serial number written down or it has become illegible or will not validate for other reasons.  At this point, a user can simply click on the “X” (close) button in the upper right corner of the Windows title bar of the Serial Number Entry window.  They will then be prompted to confirm if they wish to abort the Release process.  If they agree, all items released up to this point on the order, return, or transfer will be un-done just as if they had never been released to where the proper serial number can be tracked down and the release or invoice function re-tried again at a later time on this order/return/transfer.
· When adding a new prospect in Prospect Maintenance, the prospect number can now be optionally assigned automatically.  They can also still be assigned manually as in the past for users that wish to assign their own numbers.  A new sheet of paper icon [image: image10.bmp] is now available in Prospect Maintenance to the right of the prospect number and binoculars for searching.  Clicking on this new icon will assign the next prospect number sequentially from a new control file that tracks that last prospect number assigned automatically in this manner.  You will then next be prompted to confirm you do want to add a new prospect using this number.  By default, this new numbering scheme will start off at 1, but this can be edited at any time in System Management(Answers Software(Maintenance(Control #’s Maintenance.  If the next available number happens to be a prospect already setup, that number will be skipped and the next available number will be found and suggested.

· A new system configuration option and a corresponding User Profile option have been added to allow or prevent users from changing Terms from the customer’s default on the Order Entry header tab on sales orders, quotes, and returns.  This option works similar to other options of this type such as changing salespersons, customers, warehouses, etc.  The system default can be set to prevent and individual users can be set to allow, or you can set the system default to allow but yet block certain users from changing terms.  There is also an optional password that can be required to change terms if the system default or user profile option is not set to prevent them from doing so.  If a user is not allowed to change terms, then the password is irrelevant to that user.  If a user is allowed to change terms, but a password is configured in system configuration, then that password will be required to change terms, use the Terms Search button, or use the advanced Terms Information button.  For consistency with the past, the default configuration will be to allow all users to change terms, but this can now be controlled using the following options.
Order Processing(Advanced Option # 19 (Prevent Changing Terms in Order Entry?)
User Profiles(Advanced Option # 7 (Prevent Changing Terms in Order Entry?)
· Sales Returns entered in Order Entry but not yet updated now have improved visibility in other key programs in the system.  A new tab has been added to Inventory Inquiry which will list any sales returns containing this item, similar to the Committed and Back Orders tabs.  New pull-down menu drop-down options and right-click menu options have also been added to programs such as Order Entry, Purchase Order Entry, Suggested P/O Review, and Vendor RFQ Entry.  Sales Returns will now be a choice just like Committed Orders, Back Orders, Purchase Orders, etc.  These will include items entered on Sales Returns using the Returns mode of Order Entry as well as items entered with a negative quantity on Sales Orders.  Keep in mind that if a return or order has already been release or invoiced, its returned item quantities will have already been added back into inventory (available, damaged, showroom, warranty history) depending on its category code but will continue to show in this list of returns until the invoice or credit memo is updated during the Order Process Invoice Registers (which usually run at night for most companies).
· If you have any of your sales related forms (Pick Tickets, Invoices, Quotes) configured to print an optional List Price column, you can now use Customer Maintenance to setup each customer as to whether they want List Prices printed on their forms (that are configured to print one).  This new check-box option can be found in Customer Maintenance right beside the existing option that controls whether they want any prices on their Pick Tickets or not which is on the Setup Options tab.  It will then become the default on new orders and quotes entered for that customer, but can also be changed on a per order basis on the Order/Quote options window accessible from the toolbar or pull-down menu bar.  First note that for this to apply to any given form, that form must be configured to have an optional List Price column.  These options are found separately by form type in the Advance Order Processing configuration option #’s 122-125. Secondly note that on Pick Tickets, the order must be set to Print Prices in order for a List Price to print. After installing the update, this flag will be set to match the Print Pick Ticket Prices flag on customers and orders both, but keep in mind that List Prices will not print unless specifically enabled for a given form in the Answers Software Configuration Options listed above.
· The Summary Open Orders Report now has an option to sort by operator in addition to the other 3 previously available sort options (by order #, customer #, and salesman).  Also, the report can now be limited to printing for just one single operator or can print for all operators.  This is independent of whether the report is sorted by the operator or not.

Accounts Receivable

· Deposits entered on Sales Orders (if enabled in your system) will now become more “visible” once the sales order is invoiced and posted into A/R.  Any Deposit amount applied against the sales order as it was invoiced will now show similar to an applied payment in Account Analysis and Summary History in A/R.  These will show with a type of “DEP” in Account Analysis in the Payment columns and as an “Order Deposit” in Summary History.  In order to show the correct balance, this will mean the original invoice amount (prior to any deposits being applied) will now show as the invoice amount in both tabs, with any deposits applied against the order being listed as payments with a type of “DEP” or “Order Deposit”.  It is important to note that this does not change how deposits work on Sales Orders in any way, nor how they update in General Ledger, only that they will now affect how invoices with deposits applied against them will show up in Account Analysis and Summary History.  In the past, only the net amount of the invoice (after deposit amounts were applied against it) would post into A/R, with no deposit amounts shown.  This was changed to make it easier to see the full picture of invoice totals, less any deposits that were applied, on these two tabs, similar to how Invoice History has always shown deposits being subtracted from invoice totals.  This concept is very similar to how invoices paid via Cash, Check, or Credit Card can post into A/R, but show as paid with payment information shown right along with the invoice.  Only the types shown are different to distinguish between these type payments versus deposits.
· When viewing the details of an invoice from Account Analysis, Analysis History, and Invoice History tabs or windows, any payment dates will now display along with the status (Open, Paid, or Partially Paid) and check/reference numbers.  The payment dates will be listed right after each corresponding check/reference number. The number of partial payments that can be shown is limited by screen space and will vary depending on the length of check/reference numbers used and the number of payments made against an invoice.  But keep in mind that all payments can be seen by locating the invoice in the Account Analysis and or Analysis History window.
· A new configuration option is now available in Accounts Receivable that will prevent users from being able to send (via email or fax) copies of invoices or credit memos that have been flagged to be “Excluded from Statements”.  Sales Orders can be marked up front when entering an order or return that they are to be excluded from customer statements (meaning they are being entered for internal purposes only).  Invoices and Credits can also be marked to be excluded from statements once they are posted into A/R using Account Analysis tabs and windows in programs such as Customer Inquiry and Cash Posting.  If an Invoice or Credit is marked to be excluded, that is when this new configuration option will apply.  The default remains as before in that these can be sent to customers if desired.  However, with this new option you can prevent users from sending these to customers by accident.  Copies can still be re-printed for internal purposes, and they can still be previewed as a PDF or saved as a PDF, but they can be blocked from emailing and faxing.  If a user tries to send one of these to a customer, they will receive an error message and blocked from doing so.  Likewise, if they try to check on one of these with a checkmark in the very first column, they will be prompted with a warning to confirm they really want to add it to their list.  But if they agree to add it to their list, the list cannot be emailed or faxed as long as one or more invoices marked to be excluded from statements is included in the list.
Accounts Receivable(Standard Option # 3 (Allow Sending Invoices Marked to be Excluded from Statements?)
· A “Search Previous” feature has been added to the Invoice History tab and windows in programs such as Customer Inquiry and Order Entry in addition to the previously available “Search Next” option.  Just like the Search Next button, this Search Previous button works with the many search options available when clicking on the main [Search] button at the bottom of the Invoice History window when deciding how you want to search (i.e. on what field) and entering your search criteria.  This new Search Previous button will be a blue arrow icon [image: image11.bmp] pointing to the left while the Search Next button has been revised to be a blue arrow icon [image: image12.bmp] pointing to the right.  This was done to make them consistent and to distinguish them from the green Go To search button found to the right when wanting to start the search at a particular invoice date or on a particular invoice number.
· A “Search Previous” feature has also been added to the Open Orders and Quotations tabs and windows in programs such as Customer Inquiry and Order Entry in addition to the previously available “Search Next” option.  Just like the Search Next button, this Search Previous button works with the many search options available when clicking on the main [Search] button at the bottom of the Open Orders and Quotations tabs or window when deciding how you want to search (i.e. on what field) and entering your search criteria.  This new Search Previous button will be a blue arrow icon [image: image13.bmp] pointing to the left while the Search Next button has been revised to be a blue arrow icon [image: image14.bmp] pointing to the right.  This was done for consistency in these tabs and windows as well as the changes made to Invoice History.
· Changes have been made to how salesperson numbers and names will display in Customer Inquiry.  This was changed on both the General Info tab and in the Setup Information window.  The program will now attempt to list out all Salesperson # and Names setup on the account instead of just the primary salesperson.  However, it may not be able to list them out completely depending on the length of the salesperson names and how many are setup on the account.  However, you may click on the […] icon to view all salesperson numbers, names, and percentages just like before, only the icon appearance has changed to save room and allow more space for the additional second or third salesperson numbers and names to be listed room permitting.  On the General Info tab, these are listed in the upper section of the 3rd column when Customer Inquiry is stretched wide enough to display all 3 columns.  They are also listed in the Setup Information popup window available with the [image: image15.bmp] toolbar icon or from the Options pull-down menu bar.
· When adding a new customer in Customer Maintenance or when converting a prospect into a customer, the customer number can now be optionally assigned automatically.  They can also still be assigned manually as in the past for users that wish to assign their own numbers.  A new sheet of paper icon [image: image16.bmp] is now available in Customer Maintenance and a new [Assign] button is available when converting a prospect to the right of the customer number and binoculars for searching.  Clicking on this new icon or button will assign the next customer number sequentially from a new control file that tracks that last customer number assigned automatically in this manner.  You will then next be prompted to confirm you do want to add a new customer using this number.  By default, this new numbering scheme will start off at 100, but this can be edited at any time by going into System Management(Answers Software(Maintenance(Control #’s Maintenance.  If the next available number happens to be a customer already setup, that number will be skipped and the next available number will be found and suggested.

· The Past Due Amount shown on the General tab and also in the Credit Information window in Customer Inquiry will now be a calculated value based on the actual terms of each invoice and their due dates.  In the past this has been a generic assumed calculation of the total of any Over 30 Days, Over 60 Days, and Over 90 Days balances without any regards to customers that may have been given shorter or longer terms or individual invoices that may have been given different terms.  This new calculation is performed in the Detail Ageing by Customer # program just like aging calculations have been done in the past.  It also gives the customer the benefit of doubt by subtracting out any open credits or Unapplied Payments.  It does not subtract out any Pre-Payments as these are assumed to apply to a specific future incoming invoice from an open order already in the system.  This same amount will also be shown in the Ranking tab of the Salesman’s Work Center in lieu of the previously used past due calculation that worked the same way in the past as Customer Inquiry (which was a simple Over 30 + Over 60 + Over 90) without regards to different term lengths, deferred dating, etc.
· Overdue Standard Comments can now be setup using a new toolbar icon [image: image17.bmp] in the Standard Comment Maintenance program found under Order Processing(File Maintenance.  You can setup one or more Overdue Standard Comments by giving each of them a Mailing Code which will also control to which customers each should apply if/when those customer’s accounts go past due. Multiple comments can be setup in case you wish to use more friendlier or stricter wording on some customers versus others.  These Standard Comment ID’s will always start with a prefix of “OVERDUE-CODE:”.  Like other Standard Comments you can check boxes to control which forms they print on (Quote, Order Acknowledgements, Pick Tickets, Invoices).  When setting one up, it is then up to the user to assign a Mailing Code following the colon in the ID field that you wish to designate for this purpose.  This same 1-digit mailing code can then be entered in the Mailing Codes field on customers using Customer Maintenance which will tell the system that this comment should print on this customer’s forms if/when they go past due.  Past Due in this case refers to a calculation done by the system for each customer as described in the previous enhancement above.  It will be the user’s or credit manager's responsibility to assign the desired mailing code from any Overdue Standard Comments that have been setup to the desired customers.  And it is not necessary to have an Overdue mailing code on all customers, only on those you wish one to apply.
Accounts Payable

·  A new Check Number Search is available in Vendor Inquiry for situations where a check number is known but the vendor to which it was paid is not known.  This search will look in Check Reconciliation, Disbursements History, and the Vendor Invoice Payment History files in an attempt to find the check number requested.  If the check number is found and it has only been used once, and it is for a vendor, you will be taken automatically to that vendor in inquiry and a Check # Inquiry screen displayed just like you can see when using the Check # Inquiry button in the Analysis or Analysis History tabs.  If the check number has been used more than once, whether that be intentional or unintentional, it will list out all occurrences it finds and from the list provided, you can then select which one you would like to view.  If the check number is found but is not for a vendor, you will receive a message to that effect letting you know what type of check it was.  It is also not necessary to know the G/L Bank/Cash/Checking Account # it was paid from (such as when using the stand-alone Check # Inquiry/Void program on the A/P Check Writing menu) as the program is designed to search without knowing that.
· Notes specific to check or ACH payments can now be entered in various programs in Accounts Payable and Check/Bank Reconciliation.  This includes programs such as Selected Check Writing, Direct Disbursements, Check Inquiry/Void, Vendor Inquiry Account Analysis and Analysis History tabs, and in Check and Bank Reconciliation. These are stored based on the check number, the G/L cash/bank account they were written from, the vendor, and the payment date.  These will be stored along with other check and payment information until purged in the Analysis History Purge program.  As with many other types of notes in Answers, you may enter up to 999 lines of notes with each containing up to 56 characters per check or ACH payments.  A new Notes icon has been added in all of these programs to allow access to these new Check based notes.
· A check # (i.e. ACH Reference #) range as been added to the Direct Debit File Export program used for creating ACH files in NACHA format for uploading to banks to pay vendors that you have setup to pay via ACH instead of paper checks.  This new range is in addition to the existing ranges on dates and vendor numbers.  The primary purpose of this range is for cases where multiple check runs have been run or need to be run using the same check date and one of those has already been exported and uploaded to your bank.  By entering the proper check # range, you can prevent sending duplicate ACH payments to the bank when the check/payment dates were the same.

· When adding a new vendor in Vendor Maintenance or A/P Invoice/Credit Memo Entry, the vendor number can now be optionally assigned automatically.  They can also still be assigned manually as in the past for users that wish to assign their own numbers.  A new sheet of paper icon [image: image18.bmp] is now available to the right of the vendor number and binoculars for searching.  Clicking on this icon will assign the next vendor number sequentially from a new control file that tracks that last vendor number assigned automatically in this manner.  You will then next be prompted to confirm you do want to add a new vendor using this number.  By default, this new numbering scheme will start off at 100, but this can be edited at any time by going into System Management(Answers Software(Maintenance(Control #’s Maintenance.  If the next available number happens to be a vendor already setup, that number will be skipped and the next available number will be found and suggested.
· Another search has been added to Vendor Inquiry for searching on the Vendor Sales Order # entered on Purchase Orders.  Like the others, it is available from the Searches pull-down menu bar option or by clicking on the small drop-down arrow icon [image: image19.bmp] to the right of the binoculars button beside the vendor number.  Similar to the Miscellaneous Information Search in the parameters it offers, it can also search much faster if you know the exact S/O #.  But if you do not, you can still do a search for a partial S/O # match found anywhere within the Vendor S/O # on P/O’s.  Also similar to the Miscellaneous Information Search, you can narrow it down to a specific vendor, if known, a date range, and choose which files to search (P/O’s, P/O History, A/P Invoices, and A/P Invoices/Analysis History).  When doing an exact match search these parameters are not as important as that search can proceed much faster than a partial search.  But when doing a partial search, selecting a vendor, limiting the date range to a reasonable time-frame, and excluding history files, if possible, will increase the speed of a partial search.

· The Accounts Payable Ageing Report has new options to help deal with vendors that are paid in different manners such as traditional checks (paper or manual), ACH, and/or Bank Checks.  First an option similar to the Cash Requirements Report has been added that will allow running the report and including vendors with all payment types or only one particular payment type.  Secondly, a sorting option has also been added that can have vendors sorted out by their payment type (if all payment types are included which is the default).  IF this new “Sort by Payment Type” box is checked, traditional check vendors will be printed first, followed by vendors setup for ACH payments, followed by vendors setup for Bank Checks.  A page break will be inserted between payment types when you elect to sort.  The report will also show the payment type on each vendor or in the page heading area along with the account number depending on if you are running Summary or Detail and if you elected to sort or not.

· The Private Vendor feature has been further updated to allow assigning a privacy level to a vendor to further control which users are allowed to view or access which vendors in Vendor Inquiry, Vendor Search, Check Inquiry, etc.  This privacy level replaces the previous check-box in Vendor Maintenance.  Now instead of just checking a box to make a vendor private, you can assign a privacy level to a vendor from 0 (meaning it is not private) or 1-9 to assign it a privacy level.  Likewise a privacy level has been added to User Profiles replacing the previous Yes/No option.  Here as well a user can be blocked from all private vendors by being assigned a privacy level of 0=None.  Or they can be allowed to view or access certain or all private vendors by being assigned a privacy level of 1-9.  A user is only allowed to view or access private vendors with a privacy level that is equal to or below their assigned level.  For example a user with a privacy level of 1 would only be able to access vendors with a privacy level of 1.  A user with a privacy level of 5 would be allowed to access vendors with privacy levels of 1-5.  A user with a privacy level of 9 would be allowed to access all private vendors.  Of course none of this affects vendors that are not set to private.  Vendors previously set to private with a check-box will now start out a privacy level of 1 but this can be changed in Vendor Maintenance on the Purchasing Parameters tab.  Users that were previously allowed to access private vendors by being set to Yes will now be assumed to have a privacy level of 1 until changed in User Profiles Maintenance and specifically set to the desired level. If you use this feature, it is important to protect the Accounts Payable module in general and especially with Vendor Maintenance with passwords or customized menus to where users cannot access these vendors by other means.
General Ledger

· Configuration options have been added to give administrators and accountants more control over what posting dates are allowed in programs that create G/L Journal Entries.  These are in addition to the existing options that restrict the ability of users to enter a posting date that would be prior to the current fiscal year and the ability to restrict future dated entries to a maximum number of days ahead.  Now you can also prevent users from entering posting dates that would be prior to the last month closed.  So for example, if the last month you closed was May of 2024 with a 05/31/24 date, then users could be prevented from entering a posting date in any programs that update G/L with a date prior to or on 05/31/24.  This new configuration option is a Yes/No option as to whether posting into a prior month is allowed or not.  An optional password was also added which can be used in conjunction with this new monthly restriction and/or the future dating option.  This new password does not apply to the Last Fiscal Year option as that is not recommended to be done in practically any circumstance.  If this new monthly option is answered No, and a month has been marked as closed, then users will not be allowed to post into that period or prior to it.  If this new monthly option is answered Yes, then users will be allowed to post into a previously closed period of the fiscal year.  However, if the optional password is also configured, then a password will be required to do so.  The password will also be required if a user tries to future date past the configured number of days limit.
· A month can be “marked” as closed in the Post Journal Entries to Master program using a new check-box provided for this purpose.  When this box is checked, the ending date in the Closing Date Range is recorded as the Last Month Closing Date.

· This date can also be viewed and edited (if necessary and the ramifications of doing so are understood) in the Financial Statement Management program using the calendar icon [image: image20.bmp] on the toolbar to edit Closing Date Parameters.  This is the same window where the Last Fiscal Year Closed can be seen as well as the closing date ranges used for each month for preliminary Financial Statements run before a month is closed.
· A new search/scanning feature has been added to the editing function of General Ledger Financial Statements.  This new feature is accessible by clicking on the [image: image21.bmp] icon which has been added immediately to the right of the existing Account Number Search [image: image22.bmp] icon.  This feature builds upon the single account number search by scanning for each G/L account # found in your G/L Master File one at a time to insure it is (a) present in the current financial statement format and (b) that it is only present once.  It will inform you of any accounts that are either (a) not found at all in the current format, or (b) that are found on multiple lines.  Do keep in mind however that it may be acceptable in some cases to have an account listed on more than one line or to have an account that is not present in all financials.  For example, sometimes all sales accounts are added up at the top of an Income or P&L statement to arrive at a total to be stored as a divisor for later use in computing each line printed down in the body of the statement as a percentage of sales.  In a case like this, the accounts found on multiple lines may very well be desired.  After each missing or multiple listing of an account number, you will be asked if you wish to continue the scan or to stop it.  This allows an easy way to stop the scan if you suspect you have found your problem.
 Answers Enhancement Suggestions Guidelines
We are now accepting enhancement suggestions that you feel would be beneficial in a future release of Answers.  These will be compiled and placed on an “Enhancement Ballot” that will be made available to all Answers users later this fall.  You and fellow users will then have an opportunity to “vote” on a selected number of enhancements that would be the most beneficial.

· It is to your advantage to explain your enhancements in enough detail so that other users will understand them and consider voting for them when they receive the Enhancement Ballot.

· Enhancements must also be explained in a manner so that Data Resource’s developers can program the enhancement should it receive enough votes to be done.

· We also limit suggestions to 5 per year per customer so that the Enhancement Ballot can remain a manageable size.  Suggestions that are not explained adequately, those exceeding this limit, or those for features already available will be rejected.

· The cut-off date for submitting your suggestions is Friday, December 6th, 2024.  We welcome your suggestions by either of the following methods prior to this date so we can include them on the Enhancement Ballot for next year’s release.

Email: Enhancements@DRCAnswers.com
Web: http://www.drcanswers.com/Enhancement_Submit_New.htm
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