Instructions for Using SendMail
 to Email From Answers

Instructions for Using SendMail1 to Automatically Email End of Day Reports

In Answers 3.9 a new emailing method has been added.  This emailing option allows emails to be sent from Answers through a simple SMTP1 email program, in a similar method to how VSI-Fax sends emails.  One benefit to sending emails through a method other than VSI-Fax is the capability to have forms (invoices, pick tickets, statements, purchase orders, etc) converted into PDF documents before they are sent.  

Answers has had the capability to convert emails into PDF’s for several years and send those emails through Microsoft Outlook and/or Microsoft Outlook Express (Windows Mail under Vista).  This is still the recommended method for sending emails outside of VSI-Fax because the emails go into the Outbox and then the Sent Items box.  The SendMail1 should primarily be used for those who wish to send emails automatically during end-of-day or for those who do not have either Microsoft Outlook or Microsoft Outlook Express (Windows Mail) available.

Configuring the SendMail1 Command
The SendMail1 command was included in the Answers 3.9 update.  You may wish to visit our website: www.drcanswers.com/support.htm to download the most current updates and/or changes to Answers 3.9.

1. Go to System Management > Answers Software Maintenance > Batch Processing Data Entry.  

2. Click on Daily Tasks or Monthly Tasks.

3. Click on the email icon [image: image1.png]


 .

4. Enter your SMTP server name, user name for your account, and password for your account.  All of this information is typically provided by your Internet Service Provider when you sign up for internet service and email service.  It is the same information you may have used to configure email on your PC.
Configuring End of Day Reports To Email Automatically (complete these steps on your Answers server)
1. Complete the setup of the SendMail Command listed above.

2. Verify that you can send emails through the SendMail command.  An easy way to test is to set the server user (normally adminst) to send emails through SendMail.  This can be done through System Management > Answers Software Maintenance > User Settings > User Profiles Maintenance.  Click on the adminst (or your server user name) and select the open folder [image: image2.png]


 to change.  Click on the User Information tab.  Change # 2 to 8=SMTP SendMail.  Then, go to Customer Inquiry, Order Entry, or anywhere that provides and option for Sending a form and send a form via email.  Confirm receipt of the email.
3. Configure the server to be able to convert reports into PDF documents.  This was also a new feature that was added in Answers 3.9.  To verify that it has been configured and installed properly for the server, print any report in Answers and choose the View on Screen option.  Once the report is displayed in the viewer, click on the PDF icon on the toolbar, [image: image3.png]


 .  If the PDF converter included in Answers 3.9 has not been installed on the server, you will be prompted to install it.  Answers should then successfully create a PDF and you will see a message giving you additional options to View the PDF (you must have Adobe Acrobat Reader installed on the server to View a PDF), email a PDF or delete it.  If you receive an error similar to “Memory Access Violation”, please follow the additional steps below.  This is a common error on Windows 2003 servers due to Microsoft Security options that are set by default.  Please follow these steps and start back over with step #3.

a. Click on Start.

b. Right click on My Computer and select Properties.

c. Click on Advanced.

d. In the Performance box, click on Settings.

e. Click on the Data Execution Prevention tab.

f. Click on “Turn on DEP for essential Windows programs and services only”.

g. Click on OK to exit back to the desktop.

h. Reboot the server.

4. Set up the reports you wish to have emailed to you automatically.  

a. Go to System Management > Answers Software Maintenance > Batch Data Processing. 

b. Click on Daily Tasks or Monthly Tasks.

c. Each program can be run daily or monthly is listed under the appropriate setting.  If this program is enabled to run daily or monthly, you will see the word “enabled” displayed beside the program.  If not, you will the word “disabled” beside the program.  If a program does not generate a report (such as some of the purges and month-end programs), there will be an “N” displayed beside the status of the program.  For each program you wish to send you a copy of the report, highlight the program line and click on the change icon [image: image4.png]


.  In this window, you will see a checkbox to turn the emailing option on and an email icon [image: image5.png]


 to allow you set the recipient names and email addresses.  
d. If you wish have the RUN.LOG.SPL also sent via email, you can click on Edit and choose Email Recipients for Run Log and enter the recipient names and emails for the RUN.LOG.SPL as well.

It should be noted that there is a search Answers user names here.  If the email address has been entered for the user through the User Profile Maintenance, you can simply select the recipient.  You can also manually key in the recipient name and email address.  The recipient does not have to be an Answers user. 

5. Turn on the end of day program that will send the emails.  In the Batch Data Processing program, in the Daily Tasks or Monthly Tasks window, a new program has been added to the list.  The “Automatic End of Day Email Program” or “Automatic End of Month Email Program” must be enabled.

If problems persist, the SendMail will generate a log.  This log can be located in the /datafiles folder (or the folder where you Answers files are located).  You can submit a Technical Support
 request by emailing answerssupport@drcanswers.com and including the sendmail.log file along with a description of the steps you have completed and the problem you are having.
� The simple SMTP SendEmail.exe program is a “free-ware” program.  It should work as long as VSI-Fax emails are able to be sent successfully, however Data Resources Corporation does not guarantee it to work with every email provider especially those that require SMTP authentication.


� Standard Technical Support charges apply.





