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Introduction and Purpose

The purpose of this manual is to assist in the setup and configuration of Answers Web Order Entry and Mobile Menu options.  This manual provides extensive information on the Answers Web Order Entry programs and web pages provided by Data Resources Corporation.  Detailed information is available on how to set up and configure each part of the Answers Web Order Entry system and Mobile Menu options.

Answers Web Order Entry
The Answers Web Order Entry system is a complete online shopping cart.  Data Resources Corporation provides all the necessary pages and programs for the shopping cart to run and interact in real-time with your inventory, customers, and order entry system in-house.  Ideally, you will provide a home-page, or “front” which will provide the customer’s with an option or link to “log in” or “place order”.  At that point, when the customer selects that link or option, they will be re-directed to the web site that is running on the in-house web server to use the shopping cart.

Mobile Menu

The Mobile Menu option provides a web site that is designed to run on a phone.  It is still a standard website and could be operated in a browser, but size and positioning of fields have been designed so that it will work efficiently on a phone.  Because it is a web site, it will run on all types of phones: iphone, smartphone, blackberry, and even non-smartphones that have internet/data access.

Please be aware that all standard air-time restrictions and fees apply when using the Mobile Menu and Data Resources Corporation is not responsible for these fees and services.
This manual does assume that certain requirements are met by the user.  Refer to the Before you Begin section of this manual to insure that you have met all of the requirements.

Several of the instructions contained in this manual will require HTML (Hyper-Text Markup Language) files to be edited.  Other instructions will require files to be copied and/or edited.  This manual assumes that the Web Server will be a Windows 2000 server, Windows 2003 server, or Windows 2008 server running Internet Information Services.  If you are using a different server, please adjust the instructions accordingly for your particular server.  General knowledge of using the Windows Explorer and the Windows Notepad and Wordpad editors are also assumed.  Certain features of the website may be specific to IIS and not available if you choose to run the website under a different webserver.
Data Resources Corporation offers this manual as a resource for Answers Web Order Entry and Mobile Menu options.  Data Resources Corporation does not support, recommend, or configure web servers.  The instructions provided in this manual are only intended to assist the user in setting up the files and programs provided by Data Resources Corporation.

Features of Answers Web Order Entry

The Answers Web Order Entry system is an on-line real-time order entry system.  The customer will logon into your web server and place an order.  The customer will see the current available quantities for inventory items, as well as their price for the item.  Once the customer submits an order, it will be entered into your Order Entry system.  The customer will then see a “receipt” of their order, along with the actual order number.

Listed below are some of the exciting features available in the Answers Web Order Entry system.  Many of these options are configurable, so that you can control the information being seen by the customer.

· On-line, Real-time ordering system.  When customers place an order they are seeing the current available quantities for inventory items.  Their orders are placed in your Order Entry module immediately.

· Up-to-date customer pricing.  The customer’s see their price for the item.  The customer’s price is calculated for each item in the same manner as Order Entry calculates the price.  This takes contracts, price exceptions, pricing levels, quantity price breaks, rebates, and discounts all into account when calculating the customer’s price.

· Once the customer submits an order, the order is created into your Order Entry module.  The customer receives a “receipt” on their screen that can be printed, showing their actual order number.  You can have web orders placed into the Order Entry modules as new orders that will have a pick ticket printed on the next batch print, you can have orders created as “held” orders that you can view and approve prior to printing pick tickets, or you can have orders created and automatically print out a pick ticket for them.

· The Answers Web Order Entry provides a “logon” for customers.  You will give customers the account number to use, as well as a “customer id”.  Customers must have both the account number and the customer id to place an order.  This provides both security and assurance that actual customers are placing orders on your web-site.

· Customers can create orders (a shopping cart) and save the order for a later time.  The orders will be saved for a length of time at your discretion.  Upon returning to your site, customers will see a list of their “in-progress” orders.  They can choose to remove these orders, or to continue and finish them.  You will have the capability to optionally purge these orders using an Answers program.

· The Answers Web Order Entry provides various part number searches.  You can control whether searches are allowed, as well as what type of searches are allowed.  Currently the programs provide a keyword search, using the item descriptions; a vendor search; and a product code search.  Methods are provided for you to restrict the items, vendors, and product codes that are displayed during a part number search.

Features of Answers Web Order Entry (continued)

· Answers Web Order Entry system provides a Frequently Purchased Items list that customers can view when creating an order online and easily add items they purchase on a regular basis to their shopping cart.

· The Answers Web Order Entry system offers you the capability of displaying additional descriptions from the inventory notes and auxiliary descriptions defined in Answers.  In addition to these additional descriptions, you may also show image files for different part numbers.  This would allow you customers to see not only a complete description of the product, but a picture of the item as well.

· Customers may choose one of the ship-to addresses already on file for them, or they may enter a new shipping address.  Optionally, you can allow shipping addresses typed in by the customer to be added as permanent ship-to addresses.

· You may accept credit cards from the Answers Web Order Entry system.  The system will prompt the customer to enter the credit card type and number.  This information will be stored in Answers along with their order for you to reference later.

· Answers Web Order Entry supports most of the standard features of Answers, including price exceptions, contracts, discounts, quantity price breaks, carton quantity breaks, and cross reference numbers, and substitute part numbers.
· An audit is created for all orders processed by the web-site so that you may print a hard copy of each order (and any errors incurred in creating that order) created from the Web Order Entry system.  This audit is available through the Spooled Reports Management program.

· An account inquiry option is available to allow your customers the ability to view their current account information.  This includes balances, open orders, backordered items, open invoices, and invoice history.  An option is available to turn off the ability to view account inquiry by website user.

· An option is available to allow users who do not have a customer account to search inventory and place orders as well.  Additionally, you can configure Answers to allow these new customers to set up an account with you, which gives you an opportunity to broaden your customer database and create new business via the world wide web.

The Answers Web Order Entry program offers many exciting and user-friendly features.  The next few pages discuss in detail how to set up the Answers Web Order Entry system and how to configure the various options available.

Features of Mobile Menu

The Answers Mobile Menu is simply a website designed for the size and operating limitations of a cell phone.  It has been tested on various devices including iPhone, blackberry, smartphones, and even non-smartphone devices.

· Users will be given access through the User Profiles Maintenance in Answers.

· Users can enter or search for stock numbers to retrieve the current price and quantities.

· Users will be able to view the quantities available in all warehouses.

· Users will be able to see the purchase orders and their expected arrival dates.

· Users can enter or search for a customer number to see that customer’s price for the item.

· When a customer has been entered or selected, the user will be able to build a shopping cart for that customer.  When finished, the user will be able to enter the customer’s purchase order number and submit the order, which will be created in standard Order Entry.  The order number will be displayed so that it can be given to the customer for reference if they need to make changes or inquire on it.  Changes to the order cannot be made through the Mobile Menu, but the customer can use the order number to reference when calling.

Before you Begin

In order to use the Web Order Entry or Mobile Menu, you must meet the following requirements.

1. You will need a static IP address for your server location.  When directing, or re-directing your phone or website home page to the in-house website, it will be completed using your IP address.  When you signed up for internet service, your account was either given a dynamic or a static address.  A dynamic address is an address provided by the internet service provider and it may change on a regular basis.  A static IP address is also given by the internet service provider, but it does not change.  The address is assigned to your physical location and it should remain the same.  Most ISP’s do charge extra per month for a static IP address.
2. You must have a web server.  The Answers Web Order Entry and Mobile Menu options are on-line real-time order entry systems.  Once the user completes his/her order, it is created automatically in your Order Entry system.  To accomplish this real-time task, you must have a web server networked to your existing data server.  Your web server will be on the “backbone” of the internet.  

There are many companies who supply and configure web servers.  You will need to consult with a company in your area who specializes in configuring and supporting web servers.  When selecting a company to supply your web server, consider the following:

· Data Resources Corporation does not sell, configure, or support web servers.  We provide support on our software and programs and will assist you in any configuration or problems regarding our programs and HTML files.  We will not support your web server.  You need to select a reliable company who understands web servers and can provide you with reliable assistance.

· Choose a company who is willing to listen to your needs and desires.  Many companies are out to sell you a web server, without considering the information and processing that will be done on the server.  Make sure you select a company who will work with you and understand your needs for the web server.
· There are many different operating systems designed to be used as web servers.  The Answers Web Entry system should be able to run on any web server, as it was not designed to be operating system dependant.  However, the development and testing of the Answers Web Order Entry and Mobile Menu systems have been tested on Windows 2000 machine running Internet Information Services 5.0, Windows 2003 server running IIS 6.0 and Windows 2008 server, running IIS 7.0.
· In purchasing a web server, also be sure to consider protecting your web server and your data server from outside parties trying to break into your network.  Your existing data server will be networked with the web server.  Without any protection, hackers or other third parties, either knowingly or accidentally, could access your web server and in turn your data server.  This could cause your information to be destroyed, copied, or result in viruses or other serious problems.  When purchasing a web server, discuss prevention and protection of the web server and the data server with the provider.  Protection is normally offered through a “firewall”.  You need to discuss with the company that you purchase your web server from.
· Also, you will need to discuss the protection of data being transmitted to your users from your web server and data being transmitted from your users to your server.  In using the Answers Web Order Entry system, this information will include customer account numbers, login names, part numbers, prices, and payment information, possibly including credit card numbers.  While some of this information is obviously more important than others, protecting all of the data transmitted between you and your end user is a good practice and will insure your users of their safety when sending information over the internet.

Encryption is a standard technique used to protect data being transmitted over the internet.  This process allows the web browser to “alter” the data being transmitted so that it cannot be understood by any third parties who might be watching your transmission.  When the server receives the information it is able to “decrypt” the information and process it.  This process also works in the reverse with the web server encrypting information before it is sent to the user’s web browser and then the web browser “decrypting” the information before it is displayed for the user.

3. You must have the web server networked to your existing data server.  Your existing data server is the server that you run your in-house network from.  You must network (connect) the web server to your existing data server.  Once the web server is networked to the existing data server, set up a mapped drive (normally H:) to allow viewing the contents of the data server on the web server.
4. You must have AcuServer installed on your data server.  AcuServer is an optional software program provided by AcuCorp.  This program provides an interface for sharing and processing information between PCs and servers.  AcuServer is necessary in order for web users to be able to connect to your datafiles server and use the Answers files.  The Answers Web Order Entry system is an “on-line”, real-time system that provides current information to your users.  Please contact Data Resources Corporation if you do not already have AcuServer installed and working correctly.

Before you begin (continued)

5. You will need a home page for the standard Answers Web Order Entry system.  The Answers Web Order Entry and shopping cart is not designed to be the first page a visitor sees.  You will need a home page to welcome visitors to your site.  In fact, you may have a web-site that consists of several pages with information about your company and it’s products and services.  From a page on this web-site, you will later create a link to the Answers Web Order Entry shopping cart.

6. You will need to “open” port 80 on your router.  The router is the device that you are using to share the internet connection with all your PC’s.  Each PC does not have their own cable for the internet service.  Your internet service comes into your building on one cable, plugs into the router and then the router either has ports for the PC’s to connect to, or the router plugs into a “switch” or other device that connects the PC’s to the internet and the server.  The router needs to know that the incoming connection is on port 80, which is standard for all websites, that it is to send that request to the server.  Your router has a page for allowing certain types of connections on their standard ports and telling it which device on your network it should go to.  You should consult with your ISP, or the company who handles your networking, if they were the ones who put in and service your router.

Using a separate web server is the recommendation of Data Resources Corporation.  We recommend a separate web server to control security and traffic flow.  It is our opinion that having a separate web server will allow maximum traffic and response times to the website, without interfering with normal in-house users.

However, it is possible to run Internet Information Services on the same server that is providing data and network capability for in-house users… i.e. the “data server”.

Users who plan to use the Mobile Menu options only may prefer this method.  This would save installation time and money because the server is already in place and the data is located on the server.  In this case, the user may need to install the Internet Information Services software (part of the Windows operating system).  But, they would not need to purchase the AcuServer product since the “website” and the data would be on the same server.

Users who plan to use the standard Answers Web Order Entry system can also use the same server to save expense on the AcuServer product, however, attention should be paid to security and traffic, as both in-house and web users may notice performance issues if the server is over-loaded.
Preparing the Web Server

This section will provide you with instructions for installing and configuring the information needed for Answers Web Order Entry.  This section assumes that you have a web server configured and ready, installed, and networked to your existing server.  Please refer to the “Before you Begin” section to insure that you are ready to proceed.

1. Be sure that Internet Information Services (IIS) is installed and running on the web server.  Data Resources Corporation typically recommends the “default” website that is set up during the IIS installation be used, but there are a variety of options that are available.  A “website” should be setup specifically for Answers.
· IIS is part of the Windows Operating System.

· In Windows 2000 and Windows 2003, you will find IIS in the “Add/Remove Windows Components” section of the Add/Remove Programs in the Control Panel.   IIS is part of the “Application Server” options.

· In Windows 2008, IIS is a “role”.  In order to install a new role, you will go to the Server Manager from the Start menu.  There, under the “Roles” option, you can add a new role.  When installing the IIS role, you need to specifically install the ISAPI Extensions, ISAPI Filters, and CGI options.  These are not selected automatically.
· In Windows 2012 Server, you will also add a new “role.  IIS is termed “Web Server”.  Once you select to install the Web Server, you will be prompted to also install the management console feature.  After verifying the “features”, you will select Role Services.  Click on Application Development” and then select CGI, ISAPI Extensions, and ISAPI Filters.

· If IIS is installed, you will have an option from the start menu for Administrative Tools > Internet Information Services (IIS).

· Some Windows 2008 servers have IIS 6.0 and IIS 7.0.  If this is the case, IIS 7.0 is recommended.  It requires less “special” configuration options than IIS 6.0.
2. Install the AcuCOBOL run-time on the web server.  The Answers software programs are written in COBOL and the AcuCOBOL run-time software is required to run the programs.  The default installation directories should be accepted.  You will need the AcuCobol runtime installed on the server.

· During the installation process, you will be asked to choose the “products” you want to install.  The only product that is needed and the only product that is licensed is the AcuCobol Acu-GT Runtime.  Depending on the version you are installing, it may be labeled slightly different, but all versions include “run-time” in their description.  It is typically near the top of the list.

· You can download the runtime from the Answers support website at http://www.drcanswers.com/DownloadRuntime.htm.  The site also has complete installation instructions.

· You will need a license key and code, which Data Resources Corporation can provide for your version, if you do not already have them handy.

Preparing the Web Server (continued)
· If you are using the same server for your website as the data server, you may skip this step because the AcuCobol runtime is already installed for Answers.
3. Place the acucfg.net configuration file in the root directory of the web server.  The acucfg.net will be located in the /answers/web directory.  It must be copied into the root directory of the web server.  This file tells the software programs where additional programs and data files are located.  This file must be in the same directory where you plan to place the actual HTML pages.  This is almost always C:/inetpub/wwwroot.

4. Edit the acucfg.net file.  The acucfg.net file contains the paths to the programs and files on the data server.  You will need to replace the paths referenced to @drc: with the correct host name for your data server.  Also, you will need to enter the company name you wish to be displayed on the web pages, as well as the company home page address and email address.

5. Create a cgi-bin directory on the web server if it does not already exist.  The HTML pages will direct all of their calls to programs located in the cgi-bin directory.  This directory should be created in the root directory of the web server.  For example: C:/inetpub/wwwroot/cgi-bin.

6. Place the following Answers programs into the newly created cgi-bin directory.  These programs should have already been installed into the /answers/programs directory.  You can copy these programs, through the Windows Explorer into the cgi-bin directory on the web server:
DRCWAUX.CBX

DRCWCART.CBX

DRCWCATS.CBX

DRCWCHKT.CBX
DRCWFQPI.CBX
DRCWINQ.CBX
DRCWLOG.CBX
DRCWQUCK.CBX
DRCWQTE.CBX

DRCWSRCH.CBX
DRCWMMCS.CBX

DRCWMMCT.CBX

DRCWMMII.CBX

DRCWMMIS.CBX

DRCWMMLG.CBX

DRCWMMOE.CBX

Preparing the Web Server (continued)

7. Configure the newly created cgi-bin directory to run COBOL programs.  The Answers software programs have a .CBX extension.  You must create an application “map” so that the web server knows how to handle/run .CBX programs.
The procedure for creating the application map may vary for different web servers.  Under Internet Information Services 5.0 and 6.0, this is done as follows:

· From the start menu, select Programs ( Administrative Tools ( Internet Services Manager.

· Expand the host machine to display all of the web-sites available on the server.

· Expand the web-site being used to run Answers Web Order Entry.

· Right-click on the cgi-bin directory, since this is the directory that contains the Answers programs executed by the web-site.  Select Properties.

· On the Directory tab, uncheck the “Read”, “Write”, and “Directory Browsing” boxes.

· Set the Execute Permissions to “Scripts Only”.

· Click “Configuration”.  Then, add a new application map on the “App Mappings” tab.

The executable path should point to the directory on the web server where the                                                                              AcuCOBOL run-time was installed.  You need to specify using the wrun32.exe program.  In addition, you need to specify your configuration file, acucfg.net and the COBOL program switches that allow the programs to be executed as cgi scripts: -f %s.

Example: 
C:\Acucorp\Acucbl812\AcuGT\bin\wrun32.exe   -c   acucfg.net   -f   “%s”
Specify the Extension as “.CBX”.
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Under Internet Information Services 7.0, this is done as follows:

· From the start menu, select Programs ( Administrative Tools ( Internet Services Manager.

· Expand the host machine to display all of the web-sites available on the server.

· Expand “Sites”.

· Expand the web-site being used to run Answers Web Order Entry.

· Highlight the cgi-bin folder.

· In the middle of the screen, under the IIS section, highlight Handler Mappings.

· On the right-side of the screen, click on “Open Feature”.
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· Click on Add Script Map on the right-side of the screen.

· The “Request Path” is “.CBX”. If you receive an error upon trying to execute the website stating that the resource does not have read access, then you may need to change the “Request Path” to “*.CBX”.
· The “Executable Path” should point to the directory on the web server where the AcuCOBOL run-time was installed.  You need to specify using the wrun32.exe program.  In addition, you need to specify your configuration file, acucfg.net and the COBOL program switches that allow the programs to be executed as cgi scripts: -f %s.

Example: 

C:\Acucorp\Acucbl812\AcuGT\bin\wrun32.exe   -c   acucfg.net   -f   “%s”

· The “Name” should be “AcuCobol Program”.
· Click on the “Request Restrictions” button and set the “Verbs” option to “All Verbs” and the “Access” tab, set to “Script”.
· Click on OK to add to the list.
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· Windows will prompt you with a message verifying that you want to add this mapping to the ISAPI and the CGI allowed lists.  Click OK on this message.
· Once added, “AcuCobol Programs” will appear in the Handler Mappings List.
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· Click on “AcuCobol” Programs and click on “Edit Feature Permissions” on the right.  
· Select “Script” and “Execute”.  Uncheck the “Read” box.
· Right click on the Server Name in the left box and select to Stop the server, then right-click again and Start the server.  This is stopping and starting the webserver portion only.
8. Create a directory on the web server to store the “in progress” orders.  This directory will store all of the orders as they are created by your users.  Once the orders are submitted, they will be removed from this directory and entered into the Order Entry files along with all of your regular orders.  The web OE programs will also perform some working operations in this directory as the programs are run by the users from the web-site.  The default directory is C:/AnswersWeb.  If you use a different directory name, you must edit the acucfg.net file to reflect the temporary directory Answers is to use.

9. Copy the OrdLst1.bat file, the OrdLst2.bat file, the OrdPrg1.bat file, and the OrdPrg2.bat file from the /answers/web directory on your datafiles server to the directory created in step 8.

This step is not necessary for Mobile Menu system only.
10. Create a directory beneath the temporary one set up in step 8.  This directory will house the orders web customers start and modify.  If a customer saves their shopping cart, the order will remain in this directory.  An Answers program is available to selectively purge shopping carts based on a cut-off date.  When a user submits an order, it will be automatically removed from this directory and entered into the Order Entry system.  The default directory is C:/AnswersWeb/Orders.  If you change the directory name, you must edit the acucfg.net file to reflect the correct directory name.

11. Copy the HTML files onto the web server.  These files are the actual web order entry pages and they need to be placed in the root directory of your web server.  This is the directory that the web server uses to display pages as they are requested by the user.  All of the pages start with “drc”.  Some files have extensions of .html, others have extensions of .css and .js.  You need to copy all of the files beginning with “drc”.  You will be placing these files in the C:\Inetpub\wwwroot folder. 
If you are only using the Mobile Menu option, then you only need the .html files that start with drcmm_xxxxxx.html.
12. If your webserver has access and can communicate with an SMTP server to send emails and you wish to have specific users notified via email when a new web order is placed, copy the SendMail.cmd file and the SendEmail.exe file from the /answers/macros folder on your data server to the C:\AnswersWeb folder created above.
13. If you are planning on using the SendMail.cmd to send emails from the webserver, once you have copied this macro onto the webserver, edit the macro as follows:

a. Change the path to the SendEmail.exe to the C:\AnswersWeb folder

b. Change the log path to this same folder as in C:\AnswersWeb\sendmail.log
c. Remove all references to passed in parameters 5-9 as the DRCWBMSG program only uses the parameters 1-4.

d. This includes the SET statements, IF statements, and the SendEmail.exe line.

Emailing a new order notification is currently not an option in the Mobile Menu.  So, if you are using Mobile Menu only, you may skip steps 12 and 13.
Preparing the Web Server (continued)

14. If you are using Windows 2003 with IIS 6.0, you need to make some additional configuration changes.  These changes are not necessary under Windows 2000, IIS 5.0 OR Windows 2008, IIS 7.0.  

You must allow CGI programs with unknown extensions to be run.  The Answers programs all have a .CBX extension.  And, as a security feature, Windows 2003 defaults to having CGI programs disabled.  

1. In Internet Information Services, expand the Local Machine/Web Server.

2. Double-click on Web Service Extensions.

3. Right-click on “All Unknown CGI Extension” and select “Allow”.

You must also allow .bat files to be executed on your web server machine.  The Answers Web Order Entry stores “saved” orders in the C:\AnswersWeb\Orders folder and when the customer logs in the next time, executes a .bat command on that folder to build and then read a list of all the orders that have been “saved” previously so that they customer will see an option to continue or delete any of those saved orders.

Depending on security methods chosen when setting up IIS 6.0, some web servers have required more configuration in order to be able to run .bat files.  But, in a basic (out-of-box) type of installation, the following steps are required in order to allow the .bat files to be executed:

1. In Internet Information Services, right-click on the Default Web Site (or the site you are using) and add a New Virtual Directory.  You should choose the C:\AnswersWeb folder as the location of the new virtual directory.  This directory should have “Scripts and Executables” permissions.
2. In IIS, right click on the Default Web Site (or the site you are using) and choose Properties.  Click on the Home Directory tab, and add an application map for .bat files to be executed using the C:\windows\system32\cmd.exe.

3. Go into the C:\windows\system32 folder and grant read and execute permissions to the cmd.exe for IUSR_WEBSERVER and IIS_WPG users.

4. Insure that the C:\AnswersWeb folder and the C:\AnswersWeb\Orders folders have read and write and execute permissions (full control is best for both of these folders).

15. On your company’s home page, create a link for the user to “login” to your shopping cart.  The URL should be formatted as:

http://website.name.or.ip.address.here/drclogon.html
This will link your customer to your web server and begin the Answers Online Web Order Entry process.

If you are using the additional option of allowing users who do not have an account with you to place online orders, you will need a separate link for those users.  This link should specify it is only for customers who do have an account with you.  Users with an account need a login id (that you setup) so that they can login to “their” account for Account Inquiry and pricing purposes.  Users who are not currently customers can use this option to search inventory and place orders.  Additionally, if you decide to allow it, they can set up a customer account for future use.

This link should be:

http://website.name.or.ip.address.here/cgi-bin/drcwcart.cbx?mode=bbbbb
This link bypasses the login and takes them directly to the shopping cart option which will be using your default customer number defined for this purpose (see the Answers Configuration setup for further information).

16. If you plan to use the option of sending emails from the webserver to notify your personnel when a new website order has been placed AND you are using IIS 6.0, you need to complete the above steps, as well as the instructions below for allowing the .cmd to be executed by the website.  

If you want to use the option of emailing a notification for new orders on IIS 7.0, you do not need to complete step 14, but you do need to complete the steps below for allowing .cmd files to be executed by the webserver.
IIS 5.0 and IIS 6.0

· In IIS, expand the server name to the see the list of websites, then right-click on the website being used for Answers.  Select Properties.

· Click on the “Home Directory” tab.

· Click on “Configuration”.

· Under the “Application Extensions”, click on “Add” to add a new map.

· Select or enter the cmd.exe from the Windows, System 32 folder.  

· Add additional switches or parameters:

/c “%s” “%s”

· The extension should be .cmd.
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IIS 7.0

· In IIS, click on the website being used for Answers.

· Right-click and select “Add Virtual Directory”.  Type in the Alias name of “AnswersWeb” and select the Physical Path to be the C:\AnswersWeb folder that was created earlier, step 8.
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· With the Answers website still highlighted, in the IIS section, click on Handler Mappings.  In the right panel, click on Open Feature.

· In the right panel, click on Add Script Map.

· Enter the path to the sendmail.cmd as the “Request Path” and cmd.exe for the “Executable”.  Add /c “%s” “%s” as parameters.
· The name should be “SendMail Command”.

· Click on the “Request Restrictions” and set it to “Script”.
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· Once it is added, right-click on SendMail Command and click on “Edit Feature Permissions” in the right panel and make sure that “Read”, “Script”, and “Execute” are all selected.

· Right-click on the website name and choose “Stop” and then right-click and choose “Start” to restart the website.

Preparing the HTML Web Pages 

(Answers Web Order Entry system only)
The HTML web pages are delivered ready to use.  However, there are some pages that contain company name and other information that you may wish to modify to reflect your business. 

HTML pages are extremely sensitive.  They should be edited only by someone familiar with the HTML language.  Please use the following guidelines when editing the HTML pages:

1. Edit the pages with a text editor only.  Use a text editor such as WordPad or NotePad.  Do not use any program that validates HTML text or provides a “user-friendly” graphical HTML editor, such as Microsoft Front Page.  These programs validate HTML text and may end up inserting HTML tags where they are not needed.

2. Edit only the pages and options listed in this document.  Do not attempt to modify the layout or design of the pages.  The different pages are designed to be displayed in the correct sequence by the Answers programs to create the shopping cart.  Modifying the pages could cause the shopping cart not to display and/or work properly.

3. Data Resources Corporation realizes that it may be desirable to add additional links to the shopping cart pages so that user’s can return to your normal web page with ease.  Again, we stress the importance of not changing the shopping cart pages, due to their sensitive nature.  If you feel that you must create an additional link, make sure to have someone familiar with editing HTML documents perform the change for you.
1. The first page of the shopping cart, the logon screen, will contain your company name, email address, and home page address. However, this page needs to be edited manually.  The page name is drclogon.html.  Edit this page in the root directory of your web server.  You will find the following references and need to replace them with the correct information:
%%CompanyName%% - Remove this text (including the %) and replace with your company’s name.  Example:  Data Resources Corporation

%%CompanyHomePage%%  - Remove this text (including the %) and replace with your company’s home page address.  Example:  www.drcanswers.com

%%CompanyEmailAddress%% - Leave the “mailto:” text but remove the remaining sample email address (including the %) and replace with your company’s email address.  Example:  mailto:answerssupport@drcanswers.com

These notations may appear more than once in the page, be sure to change them in all locations.

2. Copy the DRCWBMSGS from the /answers/web folder into the data files folder (typically /datafiles).  This is the default messages used in various places throughout the website.  You will customize the messages in the next step.
Preparing the HTML Web Pages 

(Answers Web Order Entry system only)

3. Modify messages for your website.  Various screens show messages that you can modify to personalize the website for your company and your customers.  To edit and/or add messages, use the Website Messages Maintenance program found on the Order Processing -> File Maintenance -> EDI Maintenance menu.
Configure the Answers Files (Answers Web Order Entry system)
Once the web server and the web pages are ready for use, you must prepare the Answers files and programs for use.

1. Set up the users who will be placing orders on-line.  Users will need both a customer account number set up in Customer Maintenance, and a customer logon id.  The customer id works as a password.  Unless both pieces of information entered, the customer’s will not be allowed to place an order.  The customer logon id is defined using the Website User Maintenance program.  This program is found on the Order Processing ( File Maintenance ( EDI File Maintenance menu.  In this program, you will enter the logon id for the customer and the customer account number the logon id is being created for.  You should not create the same logon id for more than one customer account.

Once the logon id has been created, you should make sure the customer knows to enter both his six digit account number (the customer must use all six digits, including zeroes, when logging in) and his logon id.  He must enter the logon id just the way you set it up.  Case does matter and it must be entered exactly.

2. Configure the Answers Web Order Entry options.  There are various options that control certain features of the web order entry system.  Under the character version of Answers, these options are found by entering “WEB” in the Answers Configuration program.  For Windows users, click on the Order Processing tab, then, select “Web Options” from the File menu.  Please refer to the System Administrator’s Guide or the Windows On-Line help for details about any specific question.

3. If necessary configure the inventory items, vendors, and product codes.

An option is available on each inventory item that will restrict any specific items from being available in web order entry searches.  Customers will still be able to see the item if they enter the exact part number manually, but the items will not be displayed automatically.  The default is for all items to be displayed.

Vendors also have an option as to whether they should be displayed in list of vendors to search.  Again, customers will be able to see items from a particular vendor if they enter the part number, but no information is given about the vendor.  This feature controls whether a particular vendor name can be seen in the search box which lists the available vendors.  The default is for no vendors to be shown.

Edit the product code descriptions for product codes that you do not wish to be displayed in the search lists.  This will keep the description from being listed on the web-site and therefore keep your customer’s from being to search for items in this product code.  They will still be able to see these items if they enter the part number, or through the keyword search.  The Answers Configuration option allows you to determine a character to be placed as the first character of the product code description which will keep it from being displayed in the search list box.
4. If you are planning to have your in-house users notified when a web order is placed, in the Website User Maintenance program, there is an icon that you can use to select the Answers users who should receive notification.  You need to insure that all of these users have their email addresses on file in the standard Answers User Profiles Maintenance program.
5. If you plan to use the feature that allows users who are not currently a customer to search inventory and submit orders, then you need to define a customer account for those orders.  All orders in Answers are assigned to a customer account number.  This default account will be used for order tracking.  It also allows you to set the default pricing level you wish these orders to have, as well as any special prices or contracts that might apply for web ordering.

Once you defined the account number in Customer Maintenance, you will need to enter the number in the Answers Configuration, under Order Processing, and then Web Options.

Configure the Answers Files (Mobile Menu)
Once the web server and the web pages are ready for use, you must prepare the Answers files and programs for use.

1. Each user must be allowed to log into the Mobile Menu.  Their login id can be set up through the User Profiles Maintenance found on the System Management > Answers Software Maintenance > User Settings menu. 

On the User Information tab there is an option to specify their login id.

Users will login with their standard Answers user name and this login id.

2. At present, the default price is Price 1.  If no customer # is entered, Price 1 is shown.  If you wish for your salesman to see a different price, you can use the Answers Configuration, under Order Processing, Mobile Menu Options, #1 to change the default price code.

Optional Features of Answers Web Order Entry

Congratulations!  You now have the Answers Web Order Entry system on-line and being used daily (and nightly) by your customers.  This section focuses on some optional features of the order entry system that you may wish to use.

· The audit of orders placed.  As each order is submitted from your web-site, it runs through a series of programs which create the order in the standard Answers Order Entry system.  An audit of each of these orders is created.  This audit contains all of the detail information the user submitted, as well as any errors or discrepancies found when creating the order in the standard Order Entry system.  This audit can be viewed and/or printed through the Spooled Reports Management program.  The audit name is Web OE to Order Processing Update.  You may wish to view this audit daily to review the orders being placed.

· The Answers Web Order Entry provides options for you to give your customers additional information regarding product specifications and descriptions.  You can define additional product information in either the Inventory Notes or the Auxiliary Description for an item.  A configuration option allows you to select showing the notes, auxiliary description, or both on your web-site.  The programs then check to see if an item has either notes or auxiliary descriptions lines.  If so, visitors to the site will see the standard product description and then the words (details…).  By clicking on (details…) the user will see a new screen showing the additional description information.  Items that have no additional notes or auxiliary descriptions will not display the details link.

In addition to notes and/or auxiliary descriptions, you may also wish to show your users a picture of the item.  To do this, create .jpg image files of the item(s).  You must name the image file with the same name as the part number.  For example, if the part number is 01-52247, the image file would be named 01-52247.jpg.  The .jpg files can contain an image or other description information.  Save your .jpg files in a pics directory in the root directory of the web server.  For example: C:/InetPub/wwwroot/pics.  Then, for each inventory item which you have a picture file, place a “%” in the Catalog Codes field on the inventory item master file record.  This will flag the order entry system that there is an image and to display this picture along with any optional descriptions.

Optional Features of Answers Web Order Entry (continued)

· Purging “in-progress” orders.  Generally, customers on your web-site will start an order, and then submit it to you.  But, sometimes, customers may start an order and get side-tracked and decide to leave the order as in “in-progress” or an open order.  Other things may happen during the course of entering an order that may cause a customer’s order to be prematurely ended, such as their PC locks up or they get disconnected from their internet line, etc.  These situations do not cause any effect on your inventory, because the inventory is not actually committed to a customer’s order until they reach the end of the order entry process and “Submit” their order.  The “in-progress” orders simple remain on your web server and are displayed for the user the next time they log in.  You determine how long to leave these in-progress orders on the web server.

At any time, you may optionally run a purge program to remove old “in-progress” orders.  This program is found on the Order Processing ( File Maintenance menu.  This purge will allow you to enter the cut-off date.  All “in-progress” orders started prior to this date will be deleted.

Appendix 1: Screen Flow of Web Order Entry

This section is provided as a tool to understand how the customer will flow through the on-line web order entry system.
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Appendix 1:  Screen Flow of Web Order Entry (continued)



















Appendix 1: Screen Flow of Web Order Entry (continued)








Appendix 2:  Frequently Asked Questions

Why does my customer have to “logon” to the shopping cart at the beginning?

The web order entry system is a real-time order entry system.  It provides the customer with the current available inventory quantity and the current inventory price.  In order to calculate the customer’s actual price for the item, Answers must know what the customer number is.  The system then uses that customer’s default pricing level, discounts, price exceptions, and contracts to calculate the price for each item.  Without the customer number, this real-time pricing would not be available.

How do I handle new customers who find my web-site and want to place an order with me?

The internet provides your company with the capability for many new customers, from all over the world.  How you handle these new customers is up to you and will probably differ based on the type of products that you sell.

If you are in a business where you cannot allow customers to place an order until they have established an account with you, then you simply need to provide some type of customer sign-up form on your web-site to collect information from the new and potential customer.  Ask for the customer’s name, address, phone number, fax number, contact name, and any other information that you might need or want.  Reassure the customer that someone from your office will contact them shortly.  This type of form can be easily created on your existing web-site.

If you are a business where you do not want to loose a customer sale, even if it is a one-time sale from a new customer, you have additional options.  You could still provide an information collection screen like the one mentioned above.  This way, you have all the information you need to contact this new customer.  Then, after the customer has submitted the form information (you might want to have the page validate that all fields have been completed), you can return a message giving the customer a “temporary” login id and a customer number.  These should correspond to a “dummy” customer account set up in Answers for these type of orders.  Allow the customer to place their order in the shopping cart using the temporary login and account number.  Then, contact the customer to set up their account and give them their permanent login id and customer account number for placing orders.  In this type of situation, you will want to make sure that the form you present asking for the customer’s information includes a phone number.  The Answers Order Entry system does not ask for the customer’s phone number.  It asks for the shipping address only.

Appendix 2:  Frequently Asked Questions (continued)

Can I use images other than .jpg files?

The programs are set up automatically to look for .jpg files.  But, you could possibly use other file types such as bitmaps or GIF files.  First, make sure that the images you plan to use will work properly over the internet.  Due to the differences in browsers, it is usually better to use .jpg or .gif images for compatibility.

The images will still need to be named using the part number in the name.  For example, if the part number is 01-52247, then the image file name should be 01-52247.jpg or 01-52247.gif.  The images also need to be stored in a pics directory in the root directory of your web server, example C:/Inetpub/wwwroot/pics.  And, you will still need to flag the items with a “%” in the catalog codes of the inventory master file.

The final step would be to edit the HTML page that actually displays the image to look for a file name with an extension other than .jpg.  This page is called drc_aux_jpg.html.  Edit this page in WordPad or NotePad and change the .jpg extension in this file to the appropriate extension.

It is not recommended that you use files like .pdf documents which must call some other program to open them and display them.  Answers Web Order Entry is not set up to handle these types of files.  You must an image file that can simply be displayed.

Can I change the layout or look of the shopping cart?

No.  The Answers Web Order Entry shopping cart is made up on many different HTML pages.  The pages are designed to be displayed by the Answers software programs in a particular order to result in the shopping cart.

Every effort has been made to insure that the shopping cart is friendly, easy to read, and easy to use.  If you experience problems or wish to see changes in the shopping cart, you should contact Data Resources Corporation to discuss custom programming changes to the shopping cart.

Can I change the colors or add a logo to the shopping cart pages?

While Data Resources Corporation does not recommend that you edit the HTML pages at all, other than those specifically listed in this manual, you can change the colors used or add a company heading or logo.

The HTML pages are very delicate and should be edited only by someone with experience in editing HTML pages.  The shopping cart page(s) displayed by the browser are actually made up of several individual pages that are displayed in the correct sequence by the Answers programs to achieve the shopping cart look and feel.  Changing these pages in any incorrect manner could cause the shopping cart to display improperly and not work correctly.  It is very important that they be edited by someone with HTML experience.  Also, the pages should be edited in a text editor, such as WordPad or NotePad.  Many of these pages do not contain complete HTML tags.  Any editors which attempt to validate HTML code, such as Microsoft Front Page, may insert tags where they are not needed and cause the cart not to work properly.

It is recommended that if you wish to change the shopping cart in any way, color or in adding something to it, that you first consult with Data Resources Corporation for any implications and effects on the shopping cart and web order entry system.

Shopping Cart Login Screen





You will provide a link to this page from your company web-site or home page.  This is the initial screen where the customer logs in using their account number and customer login id.





Logon Invalid Screen





This screen notifies the customer the login is invalid and gives them instructions on how to enter the account number and the customer id.  You may also provide instructions on how to obtain a login id for new customers.





Customer Login Correct?





Customer Welcome





This screen welcomes the customer and provides them with a list of “in-progress” orders.  Customers may also select the warehouse for new orders.





Search Criteria Screen





If you are allowing part number searches, this is where the customer enters the criteria to locate items.





Shopping Cart





This is the work area for the customer.  From this screen, they maintain a display of items in their cart.  They may choose to edit items or remove them from the cart.  They may also enter the part numbers of new items to be added to the cart.





Auxiliary Description Screen





This screen can display inventory notes and/or auxiliary descriptions if desired.  It can also display option images of the item.  Customers can add items to their cart from here.








Search Results Screen





This screen displays the results of a customers search with 20 items being displayed at a time.  The customers can add items to their cart and return to the shopping cart any time.





Auxiliary Description Screen





This screen can display inventory notes and/or auxiliary descriptions if desired.  It can also display option images of the item.  Customers can add items to their cart from here.





Save and Exit





This screen allows the user to save the contents of the shopping cart and leave the shopping cart program.  Any orders saved here will be listed as “in-progress” the next time the user logs in.





Check Out Screen





When the user completes their order, this screen allows them to enter purchase order number, contact name, and shipping address.  Additional comments and notes about their order is also entered here.





Order Processed and Created in standard Order Entry system





Pick Ticket Printed on default pick ticket printer


(optional)





Credit Card Information Screen





If the order was selected to be paid by credit card, the customer is prompted for the card type and number.





(This is only if credit cards are being accepted).





Customer Receipt and Thank You Screen





The order is complete.  The customer is presented with a screen showing his order number and receipt of the items.  The customer should print this screen for reference.
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